MPABUTENBLCTBO POCCUACKOW ®EOEPALIA

NMOCTAHOBINEHUE
ot 15 anpena 2005 r. N 222

OB YTBEPXXAEHUWN NPABUI
OKA3AHUA YCNYT TENErTPA®HOU CBA3U

(B pea. NMoctaHoBneHun MNpasuTtenscTea PO
oT 16.02.2008 N 93, ot 03.06.2008 N 425,
o1 10.03.2009 N 219, ot 31.01.2012 N 63)

B coortBetctBMM co cTatben 44 depepanbvHoro 3akoHa "O ceasn” [lNMpaeButenbctBo Poccunckon depepaumm
NoCTaHOBNSAET:

1. YTBepauTb npunaraemble NpaBuna okaszaHus ycnyr TenerpacdHon CBA3U 1 BBECTU UX B AencTteme ¢ 1 masa 2005 r.

2. NpwusHaTtb yTpatuswmmu cuny ¢ 1 mas 2005 r.:

MoctaHoBneHue MNpasutenbctea Poccuinckon ®enepaumm ot 28 asrycta 1997 r. N 1108 "O6 yTBepxaeHun Mpasun
npegocrtaeneHns ycnyr tenerpacHon ceasn” (CobpaHue 3akoHopaTenbctBa Poccuiickon ®epepauun, 1997, N 37, cT.
4299);

NYHKT 1 M3MEHeHUn 1 [JOMOMHEHUN, KOTopble BHOCATCA B akTbl [MpaBuTtenbctBa Poccuiickon depepauum no
BOMpocaM okasaHusi ycnyr tenedoHHON, TenerpadHon CBs3W M NMPOBOAHOIO BelaHns (pagunodurkaumm), yTBepKAEHHbIX
MocTtaHoBneHnem [lpaButenbctBa Poccuickon depepauumn ot 14 anBapsa 2002 r. N 12 "O BHECEHMM U3MEHEHUI U
gonornHeHun B akTbl [NpaButenbcTBa Poccunckon depgepauum no BonpocamM okasaHus yeryr TenedoHHON, TenerpadHomn
CBSI3 M NPOBOAHOro BellaHus (pagnodukauun)” (CobpaHne 3akoHogaTenscTBa Poccuiickon ®egepaunm, 2002, N 3, cT.
223).

Mpencenatens MNpaBuTenbCcTBa
Poccuinckon ®epepaunmn
M.OPAIKOB

YTBEepXaeHsbl

lMNocTaHoBneHuem lNpaBuTenbLcTBa
Poccunckon ®enepaunmn

ot 15 anpensa 2005 r. N 222

NPABUNA .
OKA3AHUA YCNYT TENErTPA®HOU CBA3U

(B pea. MoctaHoeneHui MNpaBuTtenscTea PP
o1 16.02.2008 N 93, ot 03.06.2008 N 425,
o1 10.03.2009 N 219, ot 31.01.2012 N 63)

|. ObLWwme nonoxeHus

1. HacTosiwme lMpaBuna perynupyloT OTHOLLEHUSI MEXAY rpaxxgaHamu, UHAMBUAYaNbHbIMU NPeanpuHuMaTensmu,
lopuanMdeckuMmn nuuamn (ganee - nNonb3oBaTenn) U onepaTtopamMu CBsi3W, OKasbiBAKLMMW YCNyrn TenerpacgHon cBasn B
ceTu cBs3mn obLLero nonb3oBaHWs (farnee - onepaTopbl CBSA3K).

2. HacTosiwme MpaBuna saenaiTcst 06si3aTenbHbIMY 45 ONepaTopoB CBS3U 1 NOMb3oBaTeNen.

3. B HacToswux MpaBmnax ncnonb3ytoTcsi CreayroLmMe OCHOBHbIE NMOHATUS:

"aboOHEHT" - Morb3oBaTenb YCNyrn "Tenekc", ¢ KOTOPbIM 3akfioYeH A0roBop 06 okasaHwy ycnyru "Tenekc" npu
BblOeNeHun Ansi 3Tux uernen aboHeHTCKOro Homepa;

"agpecat" - nonb3oBartesnb, KOTOPOMY afgpecyeTcs TernerpaMmma;

"BHYTPEHHSASA Tenerpamma” - Ternerpamma, nepefasaemMasi 1 agpecoBaHHasa B npegenax tepputopumn Poccuickom
depnepauuy;

"MexayHapoaHasa Tenerpamma” - Tenerpamma, nepefasaemasi 3a npegensl Tepputopumn Poccunckon depepauun,
unu Tenerpamma, agpecoBaHHas B Poccuiickyto ®enepauunio u nogaHHas 3a npeaenamu ee Tepputopuu;

"none3oBaTensckoe obopynoBaHue (OKoHeyHoe obopyaoBaHue) ceTu Tenekc" - cpeacTBa CBA3W ANg nepegaydu u
(unn) npuema TenerpamMm B CETU Temnekc, TEXHWYECKM MOAKMOYEHHbIE K aOOHEHTCKMM JMHUSM U Haxogswmecs B
nonb3oBaHUN aboHeHTa (aboHeHTCKas yCTaHOBKA);

"Tenekc" - BDEMEHHOE COeAMHEHME ANA NpYeMa M Nepefayvn TEKCTOBbIX COOOLLEHU TenerpadHon CBA3M Mexay
nonb3oBaTenbCkuM (OKOHEYHbIM) 06opyaoBaHNEM B ceTh Tenekc;

"MEXOYHApPOOHbIN Tenekc" - BPEMEHHOe COeAMHEeHMEe And npuemMa W nepefadnm TeKCTOBbIX COOOLLEHUI
TenerpacHOM CBA3W MeXAy MOoNb30BaTeNbCkUM (OKOHEYHbIM) obopygoBaHMEM ceTu Ternekc, Haxogdwumcs Ha
Tepputopumn Poccuinckon depepauun, n nonb3oBaTebCkMM (OKOHEYHbIM) obopyaoBaHMEM ceTu Tenekc, HaxoasiwMMCcs
Ha TeppuTOpPMM OPYroro rocygapcrsa;



"HaUMOHanbHbIN TENeKC" - BPEMEHHOE COeAMHEHME ONs Npuema 1 nepegayvm TeKCTOBbIX CO0OLeHn TenerpadHom
CBSI3M Mexay Monb3oBaTenbCkuM (OKOHEeYHbIM) obopydoBaHMEM B CeTU Tenekc, HaxoAasWMMCH Ha Tepputopuu
Poccunckon ®egepaunu;

"oTnpaBuTenb" - NONb3oBaTeNb, KOTOPLIN NOgAaET onepaTopy CBA3WN TenerpaMmmy, npegHasHadeHHyo ansa nepegadu;

"MYHKT Ha3Ha4yeHnda" - agpec, No KOTOPOMY AOCTaBKa TerierpaMmbl OCYLLIECTBIISETCA ONeparopoM CBA3M,

"NYHKT nogayun” - NyHKT €BA3W (OoTAeneHwe CBA3W, MNYHKT KOMMNEKTMBHOrO MOMb30BaHUS M T.M.), B KOTOPOM
OTNpaBuUTENIO TenerpamMmmbl OKasblBaKOTCA YCNyru;

"NYHKT OKa3aHus ycnyr TenerpacdHon CBA3U" - MYHKT CBSA3W, B KOTOPOM COBMeELLEHbl (PYHKLMM NYHKTa nogayu u
MyHKTa Ha3HayeHus;

"Tenerpamma" - TEKCTOBOE coobLLleHMe, NpeaHasHadYeHHoe Anga nepeaayum cpeactesamm tenerpadHom cBasu.

4. [eatenbHOCTb ONepaTopoB CBS3M OCYLLECTBMSETCA HA OCHOBaHUW MNULIEH3UU, BbiJABAEMOW B YCTaHOBNEHHOM
nopsake.

5. Ycnyramu TenerpadyHon CBA3U ABNAOTCA:

ycniyra "Tenerpamma’ - OeATenbHOCTb MO npuemy, nepegadve, obpaboTke, XpaHEHUIO W [OCTaBKe agpecarty
Tenerpamm;

ycnyra "Tenekc" - 4eAaTenbHOCTb MO YCTaHOBMNEHUIO BPEMEHHOIO COeAUHEHNs ANS npuema n nepefayn TeKCTOBbIX
coobLLEeHUI TenerpagHON CBA3N MeXAy NoNb3oBaTENLCKUM (OKOHEYHbIM) 0bopyaoBaHueEM B ceTh Tenekc.

6. Ycnyra "Tenerpamma" oOKa3sblBaeTCA MOMb3oBaTentd C Y4YEeTOM YCTaHOBMEHHbIX HacToswwmmu [Mpasunamu
OrpaHU4YeHnn Ha oTAenbHbIE BUAbI U KaTeropumn TenerpamMm.

Onepatop CBA3W MpuM OKasaHuM ycnyrum "tenerpamma’ gomkeH obecneuuBaTtb npuem, nepegady, obpaboTky,
XpaHeHue TenerpaMmmbl, NOAAHHOW OTNpaBuTENEM, U ee AOCTaBKy aapecary.

KauecTBO Oka3sbiBaeMbIX NONb30BATENIO YCMYr OMKHO COOTBETCTBOBATL CrieayoL MM TpeboBaHUAM:

CPOKU MPOXOXAEHUA TernerpamMmbl, YBEAOMIIEHUSA O BpPyYeHUM TenerpamMmbl OOIMKHbI COOTBETCTBOBATbL CpPOKaM,
yCTaHOBMNEHHbIM HacToAwmnmu MNMpasunamu;

Tenerpamma JormkHa nepegaBaTbcs 63 NCKaXKeHUs1 cogepKaHus, U3SMEHSIOLEro ee CMbICH.

7. Onepartop CBsi3M BnpaBe MpU HanuMyMm HeOoOXOAMMbIX NUUEH3UA OKasbiBaTb YCIYrM MO MpedoCTaBleHuio
TenerpadgHbIX KaHaNoB CBA3MN.

Ycnyru no npegoctaBneHnio TenerpagHbIX KaHanoB CBsI3W OKasblBaOTCH HOPUAMYECKM NULAM U MHAMBUAYATbHBIM
npeanpuHUMaTensM Ha OCHOBaHMM COOTBETCTBYIOLLLEro JOroBopa.

OnepaTtop cBs3M Npu OKasaHuu YCryr no nNpeaocTaBreHnto TenerpadHbiX KaHanoB CBA3W JoMmkeH obecneunBatb
nonb3oBaTensiM BO3MOXHOCTb nepeaayun no tenerpacHoMy kaHany coobLieHnin Mexay oobektamu, npegyCMoTpeHHbIMN
B JOroBoOpe.

8. Onepatop cBa3un 0basaH obecneumBaTtb cobniogeHne TanHbl TenerpadHon CBA3N U NPUHMMAaTb BCE BO3MOXHbIE
COBMECTMMbIE C TMPUMEHSIEMOA CUCTEMOW TenerpagHom CBA3M Mepbl C Uenbio obecneuntb cobniogeHne TawHbl
nepegaBaemblX TEKCTOBbIX COOOLLeHUN. [lonb3oBatensm rapaHTUpyeTcs cobniogeHne TanHbl TEKCTOBBIX COOOLLEHWH,
nepegaBaemblx Mo ceTam TenerpadHon ceasu. OrpaHMyYeHWe npaBa Ha TaWHy TEKCTOBbIX COOOLLEHMIA OonyckaeTcs
TONbKO B Criy4yasx, NpeayCMOTPEHHbIX 3akoHodaTenbcTBOM Poccuiickon deagepaumm.

Cornacue nonb3oBaTtens-rpaxgaHnHa Ha ob6paboTKy ero nepcoHanbHbIX AAHHBIX B LEMsSX OCYLECTBIEHUS
onepaTopoM CBSI3W PacyeTOB 3a OKa3aHHbIE YCIyrn CBSA3M, a Takke pacCMOTPEHUS MPETEH3MN He TpebyeTcs.

(ab3ay BBegeH NoctaHoBneHnem lNpasutensctea PO ot 16.02.2008 N 93)

9. O3HakoMmMeHne TPeTbUX NUL, C TEKCTOBbIMW COOOLLEeHUAMN TenerpadHOW CBSI3M OCYLLECTBRSETCA TOMbKO Ha
OCHOBaHWM pelleHust cyda, 3a WCKINIYEHUEeM CriyvyaeB, YCTaHOBMEHHbIX deaepanbHbiMn 3akoHamu. CBefeHusi O
nepefaBaemMblx MO CeTAM TenerpacHOM CBA3W TEKCTOBbIX COOOLLEHMAX, a Takke camMu 3TM COOOLLEeHUs MoryT
BbldaBaTbCA TOMbKO OTNpaBuTensM U agpecatam (MX YMNONHOMOYEHHbIM MpPeacTaBUTENsM), €Cnu  WHOe He
npeaycMoTpeHo deaepanbHbIMU 3aKOHaMM.

10. Tllpn B3aMMOOTHOLUEHWUSIX oOnepatopa CBSA3M C Mofb3oBaTeneM, BO3HUKAKOLWKMX MpU  OKasaHuu ycnyr
TenerpadHon cBA3n Ha Tepputopumn Poccunckon ®egepaumm, NCNonb3yeTcst PYCCKU s3blK.

11. Pexvm paboTbl O0OBEKTOB CBA3W, MpedHa3HayYeHHbIX ONd  OKa3aHus ycnyr TenerpadgHom CBsau,
yCTaHaBNMBAETCS ONepaTopoM CBSA3W C y4eToOM cregytomnx TpeboBaHmii:

a) Npyem u [ocCTaBka TenerpaMm KaTeropum "mpaBuTenbCTBeHHas", "cpovHas” u "oOblkHOBEHHas" B ropopax
denepanbHOro  3HayYeHus, agMUHWUCTPATMBHBIX LEHTpax cybbekToB Poccuiickon Pegepaunun, agMUHUCTPATMBHBIX
LeHTpax MyHMUMNanbHbIX PanoHOB M FOPOACKUX OKpyrax OOMKHbI Npon3BoanTbes B nepuog ¢ 8.00 yacos ao 20.00 yacos
MECTHOro BpeMeHU;

©) npuem un poctaBka Tenerpamm KaTteropun “"BHe KaTteropuu', "BHeoudepegHas”, "lpe3nageHT Poccuiickomn
depepauunn”, "lMpeacenatens [paButenbctBa Poccuinckon depepauumn” n "BbiCluas npaBUTENbCTBEHHas" B ropogax
befepanbHOro 3HayYeHus, agMUHUCTPATMBHLIX LeHTpax cybbektoB Poccuiickon ®depepaumu, agMUHUCTPATUBHBLIX
LEeHTpax MyHUUMNarnbHbIX PanoHOB U FOPOACKUX OKPYrax OOIMKHbLI NPON3BOANTLCS KPYINOCYTOYHO HE MeHee YeM B OHOM
NyHKTe OKa3aHus ycnyr TenerpacHomn CBA3N.

(n. 11 B pea. MNocTtaHoBneHus Mpasutenbctea PO ot 03.06.2008 N 425)

12. WNHdopmupoBaHne nonb3oBatenern O BpPeMEHWM oOKasaHua ycnyr TtenerpacgpHon CBs3M OCyLLEeCTBsieTcs
onepaTtopoM CBSA3N C YKasaHWeM BpeMeHU, AeCTBYIOLEro B YaCOBOW 30HE MO MECTY HaxoXAeHUs rnorb3osaTenen.
(B pea. MoctaHoeneHus Mpaeutensctea PO ot 31.01.2012 N 63)

B TexHonornyeckux npoueccax nepegavv 1 npuema tenerpagHbix coobuleHui, a Takke ux obpaboTkm B npegenax
Tepputopumn Poccuickon depepauumn onepatop CBs3M MPUMEHSIET eQMHOe YYETHO-OTYETHOE Bpemsi - MOCKOoBckoe. B
MeXOyHapOa4HON CBA3M YY4ETHO-0TYETHOE BpeMS onpeaenseTcs MexayHapoaHbIMu fgorosopamu Poccuiickon deaepauuu.

TexHonoru4eckme npoueccbl 06paboTkn TenerpaMmm Ha TenerpacHoON CeT! OCyLLECTBASIOTCA KPYrMOCYTOUHO.
(ab3ay BBeaeH NoctaHoBneHnem lNpaButensctea P® ot 03.06.2008 N 425)

13. Onepatop cBdA3M - topugudeckoe nuuo obsizaH OOBeCcTUM [0 CBeAeHus mnornb3oBaTenst HaumMeHoBaHue



(dbpMeHHOE HauMeHOBaHME), MECTO HaxXOXAEHUS U peXnMm paboTbl (pabovme M BbIXOA4HbIE OHW, Yacbl paboTbl) CBOEWN
opraHu3aumun. Onepatop CBS3U pa3MeLLaeT ykasaHHYH MHopMaLmMio B JOCTYNHOM ANs NOMb3oBaTens MecTe.

Onepatop CBsi3W - MHAMBUAYANbHbLIA NpeanpuHUMaTenb AOMKEH NpefocTaBUTb MOSb30BaTeNto MHopMaLuno o
rocyjapCTBEHHOW perncTpaummn, HaMMeHOBaHUK 3aperncTPYPOBAaBLLErO €ro OpraHa, agpece permcrpauum.

Monb3oBaTento gomkHa GbiTb NpegocTaBneHa MHGoOpMaLMs O HOMEpPe NULEH3UWM onepaTopa CBSI3W U Cpoke ee
OENCTBUS, a Takke O HAMMEHOBaHUN OpraHa, BblAaBLLErO 3TY JINLEH3NIO.

B nyHkTax okasaHus ycnyr TenerpadHOW CBSA3M, BKMYas OTOAENEHUS CBA3M M MYHKTbl  KONNEKTMBHOIO
nonb3oBaHUs, onepaTop CBA3W 00s3aH NPefoCTaBnAThL NOMb30BaTENsAM HEOOXOOUMYKD U LOCTOBEPHYO MHGOPMAaLMIO O
pexume paboTbl (paboume U BbIXOOHbIE AHM, 4Yacbl NMpPUMeMa W [OCTaBKW TenerpaMm) W OKasblBaeMblX Ycryrax.
MHdopMaLumsa gomkHa cogepxatb NepeveHb YCryr U OCHOBHble NOTpebuTenbckue CBOMCTBA M KayecTBO (B TOM 4ucrie
KaTeropuv u BUAbl TENErpaMM, CPOKMU NPOXOXAEHWUsSI TernerpaMm B 3aBUCUMOCTU OT KaTeropum, nopsgok oOpMieHUs u
0CcOBEHHOCTU apecoBaHusl TernerpaMmM, Nopsaok Nogadm u orpaHM4eHns B nogave TenerpaMm B 3aBUCUMOCTU OT MyHKTa
Ha3HayeHusl, NOPSIAOK N OCOBEHHOCTM AOCTaBKW TeferpaMmM B 3aBUCUMOCTM OT MyHKTa Ha3Ha4YeHus1), Tapudbl U NOpsSLoK
onnartbl YCRyr.

14. OnepaTop CBSI3M BMpaBe MOPY4UTb APYroMy nuLy 3akroveHue gorosopa ob okasaHuu ycnyr tenerpadHon
CBSI31 M OCYLLECTBIEHNE PAaCYETOB C NOMb30BaTENIEM 3@ OKa3aHHble YCINyrM OT UMEHU 1 3a CYET OorepaTtopa CBA3M.

Mo poroBopy, 3aknOYEHHOMY APYrMMM NULaMmn ¢ Nonb3oBaTeNnieM OT UMEHM U 3a CYET onepaTtopa CBsA3W, Npasa U
006513aHHOCTM BO3HMKAIOT HENOCPEACTBEHHO Y orepaTtopa CBA3N.

15. Bo Bpemsi u4pesBblyaWHbIX CUTyauuMi MNPUPOAHOTO W TEXHOMEHHOrO  XapakTepa, OnpegeneHHbIX
3akoHogartenscTBoM Poccuiickon ®epepaunu, ynorHOMOYEHHbIE Ha TO TrOCYAapCTBEHHbIE OpraHbl B YCTAaHOBMEHHOM
nopsigke WMElT MNpaBO Ha MPUOPUTETHOE MCMOfMb3OBaHWE CEeTEN W CpeacTB TenerpadHoOM CcBA3WM, a Takke Ha
NPUOCTaHOBMNEHUE UM OFPaHUYEHNE UCMONb30BaHNSA 3TUX CETEN U CPEaCTB.

16. Onepatop cBA3M [JOMKEH NPefoCcTaBnaTb abCOMOTHBLIA NPUOPUTET BCEM COOOLLEHWUSIM, KacalLMMmcs
6e3onacHOCTM YenoBeka Ha Bofe, Ha 3emMne, B Bo3ayXe, KOCMUYECKOM MPOCTPAHCTBE, @ TakkKe COOOLLEHUSIM O KPYMHbIX
aBapwusix, katacTpodax, anuMaemMusix, 3nnu3ooTUAX U CTUXUIAHBIX BEACTBUAX, CBA3AHHLIM C NPOBEOAEHMEM HEOTOXHbIX
MeponpusiTUiA B 06nacTn rocygapCTBEHHOIO ynpasreHns, 000pPOHbI CTpaHbl, 6e30nacHOCTN rocygapcTBa n obecnevyeHus
npaBonopsiaka.

I1. O6wmin Nnopssaok
W YCrOBUWS OKasaHus ycnyr TenerpagHon ceasn

17. Onepatop cBA3M OKa3blBaeT Nonb3oBaTensiM ycrnyru tenerpagHon CBs3nM Ha OCHOBaHMM AoroBopa o6 okaszaHuu
ycnyr TenerpagHon ceasun.

18. [oroBop 06 okaszaHuM ycnyr TenerpacdHOM CBSA3W 3aKMOYaeTCsl B COOTBETCTBUM C  PaKOaHCKUM
3aKoHOOaTENbCTBOM U JOMKEH codepXaTb YCIOBWs, NpegyCMOTPEHHbIe 3akoHogaTenbcTBom Poccuinckon Pegepauum m
HacToswumMun NMpasunamum.

Mpn okasaHum ycnyrm "Tenerpamma” B MyHKTax nogayn npu OTCYTCTBUMM YKa3aHHOro gorosopa (B MMCbMEHHOM
chopMe) OH cuMTaeTCs 3aKMHOYEHHbIM C MOMEHTa Bblda4n OnepaTopoM CBsi3U OTNPaBUTESNI0 YeKa KOHTPOSIbHO-KacCOBOM
MaLUWHbl MU KBUTaHUMM (popMbl CTPOroM OTYETHOCTM), MOATBEPXKAAKLWMUX OMnaTy Mofb3oBaTenemM OKa3aHHbIX YCMyr.
O6pasubl  kBuTaHUUA (OpM CTPOronm OTYETHOCTW) YycTaHaBnueatoTcsas MuHuctepcTtBoM puHaHcoB Poccuiickon
depnepauun.

HoroBop 06 okasaHuu ycnyr TenerpadHON CBA3U, 3aKknO4aeMblii ONepaTopoM CBHA3WM C rpaxaaHamu, ABMsieTcs
NyGNUYHbLIM JOrOBOPOM.

19. Onepatop cBA3M 06s3aH 3aknioYnTb C NoMNb3oBaTenem AOrosop 06 okasaHum ycnyr TenerpadHoOn CBA3U, Kpome
cny4aes, Korfa OH JOKaXeT OTCYTCTBUE BO3MOXHOCTM OKa3aTb MOMb30BaTento yCnyru TenerpagHon Cessu.

B cnyyae yknoHeHusi onepatopa CBA3W OT 3akroyeHus goroBopa 06 okasaHuu ycrnyr TenerpacdHoOn CBsS3u
nonb3oBaTernb BnpaBe 06paTuTbCs B Cy4 ¢ TpeboBaHWEM O MOHYXAEHWU 3aKITH4YnTb SOrOBOp.

20. Onepatop cBA3WM He BrNpaBe HaBA3biBaTb MOMb30BATENIO BKOYEHWE B [OroBop 00 okasaHuum ycnyr
TenerpadHON CBA3W MHbIX YCINYT, OKa3blBaeMbIX 3@ OTAENbHYIO Nnarty.

Monb3oBaTenb BrpaBe OTKa3aTbCsl OT OMNMaTbl YCMyr, HE MPEeAYyCMOTPEHHbIX OOFOBOPOM, @ €CMv OHW OMnfayeHbl,
nornb3oBaTernb BnpaBe notpeboBaTtb OT onepartopa CBA3M BO3BparTa yniavyeHHON CyMMbI.

BanpelyaeTtcs obycnoBnmMBaTb OKasaHWe OfHMX YCrnyr TenerpadHon cBs3n obasaTenbHbIM OKazaHMeM WHbIX YCryr
TenerpadHoOn CBA3N.

21. MNonb3oBaTenb BrpaBe pacToOprHyTb AOroBop 06 okasaHuu ycnyr tenerpadHoOn CBA3WM B NOpsiAKe M crydask,
npeaycMOTPEHHbIX 3akoHoAaTensCcTBOM Poccuiickon defepauumn n JoroBopom o6 okazaHum ycnyr TenerpadHon CBs3u.

Mpn okasaHum ycnyrn “"Tenerpamma’ B MyHKTax Nogayy nonb3oBaTenb BrpaBe OTKa3aTbCs OT WUCMNOMHEHUsI
yKa3aHHOro 4oroBopa npwv yCcrioBum onsiatbl UM onepaTopy CBA3M hakTU4ECKN MOHECEHHbIX ONepaTopoM CBSA3M pacxodos.

22. ObszatenbcTBa MO AoroBopy 06 oKkasaHwu ycnyr TenerpadHon CBS3M MpekpallalTcs Npu HEBO3MOXHOCTU
WCMOJTHEHWS, €CNN 3TO BbI3BAHO OOCTOSATENBCTBOM, 3a KOTOPOE HM OAHAa U3 CTOPOH HE OTBEYaET.

Il. Mopsaok okaszaHua ycnyru "tenerpamma”
Mopsifok okazaHMs ycnyru "BHYTPEHHAS Tenerpamma’
23. lNpu okasaHuuM ycnyru "BHYTPEHHAA TenerpammMa’” onepartopbl CBA3U JOMKHbI obecnevnBaTh:
ONns oTnpaBuUTeNen - NpueM Tenerpamm ¢ Lenbio nepegady n JocTaBku (BpydeHus) agpecartam;

Ans agpecaToBs - OCTaBKy (BpydeHue) Ternerpamm, nogaHHbIX B X aipec oTnpaBUTENsSMM.
OTnpaBuUTENM O0MKHbI 0GecneumBaTh NnpaBunbHoe oopMIIeHNe TenerpaMmM U onnaTy oka3aHHbIX YCIyr.



24. Tenerpammbl B 3aBUCMMOCTU OT npuopuTeTa 06paboTkM pasgensitoTcs Ha crnegyoLwme Kateropum:

"BHe Kateropuun",

"BHeoyepenHasa",

"Mpe3ungeHT Poccunckon ®enepaunn’;

"Mpeacepatens NpaButenbcTBa Poccuiickon Penepauun”;

(ab3ay BBepeH NoctaHoBneHnem lNpaButensctea P® ot 03.06.2008 N 425)

"BbICLLIAA NpaBUTenbCTBEHHAsA",

"npaBuTenbCcTBeHHaa";

"cpo4dHan”;

"06bIKHOBEHHAA".

25. Tenerpammbl, umerowime OCOBEHHOCTM MO HasHavyeHuto, crnocoby odopmMneHus, nogayv WUnNu [OCTaBKw,
pasgensarTcsa Ha cneaylolmne Buabl:

"¢ yBegoMneHMeM O BpyveHun Tenerpadom” (C oTmeTkon "yBegomneHune tenerpacgom”);

"¢ yBegOMIEHMEM O BpyveHuM Tenerpadgom "cpovHoe" (C oTMeTKOM "yBegomrieHme Tenerpadom cpodHoe');

"'C AOCTaBKOW B CPOK, YKa3aHHbIA oTnpaButenem” (C oTMeTkon "BpyunTb (gata)");

"C OOCTaBKOW B HaCEmNeHHbIN MYHKT (MOocerneHue), He MMetowmin TenerpadHom, dakcumMmnbHon (TenedoHHON)
cBsA3N" (C OTMETKON "MoYTON 3aKasHoe");

"Ha XyAoXXeCTBEHHOM brnaHke" (C OTMETKOM "NIoKC");

"Ha XxyaoxxecTBeHHOM brniaHke dopmata A4" (c oTMETKOM "NoKc/B");

"Ha XyaoXXecTBeHHOM braHke AeTckon TemaTukun” (C OTMETKON "nokc/n');

"Ha XyAOXKeCTBEHHOM My3blkanbHOM BrnaHke" (c oTMeTkon "nokc/m");

"Ha XyAOXXeCTBEHHOM My3blkanbHOM BraHke AeTCKON TeMaTukn" (C OTMETKOM "niokc/m/n');

"Ha XyQoXxecTBeHHOM BrnaHke no criyyato Tpaypa” (C oTMeTkon "gentokc");

"3aBepeHHast ornepaTtopoM CBs3n" (C OTMETKOM "3aBepeHHas");

"Kpuntorpamma" (C oTMeTKON "kpuntorpamma');

"KpunTorpamma nepdoneHTe" (C oTMETKOM "Kpuntorpamma nepdoneHTe");

"MeTeo" (C oTMeTKoN "mMeTen");

"nepeBogHas” (c oTMeTkon "nepesogHasn");

"cxeMHas" (C oTMeTKou "cxema (Homep)").

Tenerpamma MOXeT UMETb OOUH UMW HECKOMNBKO BUAOB. Tenerpamma, He nmetoLlas 0CobeHHOCTEN N0 HasHa4YeHuio,
crnocoby ocopMneHus, nogadyn unu JOCTaBKK, HU K OAHOMY U3 yKa3aHHbIX BUOOB He OTHocuTcs (6e3 oTMeTKN).

26. MNpaBo nogauu Tenerpamm kateropum "cpodHas”, "obblkHOBEHHasa" M TenerpaMmm BUAOB "C yBeOOMSIEHWEM O
BpyYyeHun Tenerpacdom”, "C yBedoMIiEeHMEM O BpydeHuM TenerpacdomMm "CpoyHOe", "C OOCTaBKOW B CPOK, YyKa3aHHbIN
oTnpaBuTenem”, "C [OCTAaBKOW B HACENEHHbI MyHKT (noceneHue), He uMewowun TenerpadHon, ¢akCUMUITbHOM
(tenedpoHHON) cBA3N", "Ha XyOOXECTBEHHOM OrnaHke", "Ha XyOoXeCTBEHHOM OrnaHke [eTckon Tematuku', "Ha
XyOOXXECTBEHHOM My3blkanbHOM 6naHke"”, "Ha Xy4oXXEeCTBEHHOM My3blkaribHOM OnaHke [eTckon TeMaTtuku”, "Ha
XyO0XXeCcTBEHHOM OriaHKe Mo cry4varo Tpaypa" u "3aBepeHHas onepaTtopoM CBSA3M" UMEKOT BCE MONb30BaTenu.

27. [lpaBo nogayn Ternerpamm Kateropuh “BHe KaTeropun”, "BHeouyepegHas', "lpesmageHT Poccunckon
depepauun”, "Tpencematens [paButenbctBa Poccuiickon  Pepepaunmn”, "BbiCluas MNpaBUTENbCTBEHHAA" U
"NpaBuUTENbCTBEHHAA" M TenerpamMm BMOOB “KpunTorpamma“, "Kpuntorpamma nepdoneHte”, "meTeo”, "nepesogHas’,
"CxeMHas" UMeIOT orpaHuUyeHHbIe rpynnbl Nonb3oBaTenen.

(B pea. NMoctaHoBneHus MpaBuTtensctea P® ot 03.06.2008 N 425)

28. lNMpaBo nogayn M nepeyHn nuu, 3a NOANUCLIO KOTOPbIX MOAAKTCA TenerpaMmbl Kateropuin "BHe kateropumn',
"BHeo4yepeaHas", "lpeangeHT Poccuiickon depepaumn”, "Tpencenatens [NpasutensctBa Poccuiickon ®epepaunn”,
"BbiCLLUasA MpaBuUTENbCTBEHHaN" M "npaBuTenbcTBeHHas", onpepenstoTtcs [lpesvgeHtom Poccunckon depepaunn un
MpaButensctBom Poccunckon ®egepaumn.

(B peq. MoctaHoeneHus MpaBuTtensctea PP ot 03.06.2008 N 425)

29. lNopsgok nogayn m 0OpaboTKM, CPOKM MepegayM U OOCTaBKU Tererpamm KaTeropum "BHe kaTeropumn” u
"BHeoyepeaHas", a Takke yCTaHOBMEHME COOTBETCTBUS TernerpaMmmMmam 3Tnx Kateropui, NocTynarwLwmm OT nofb3oBaTtenen
ceTen CBA3M cneumansHOro HasHadeHus, onpegensatotcsd MMHUCTEPCTBOM CBA3U M MacCOBbIX KOMMYHMKaUui Poccuickom
degepauum Mo cornacoBaHWIo C 3anHTepeCcoBaHHbIMW doedeparnbHbIMU OpraHaMu UCMONMHUTENBHON BracTu.

(8 pea. MNMoctaHosneHus MNpasuTtensctea PO ot 10.03.2009 N 219)

30. MNpaBo nogauyn Tenerpamm BMAOB “Kpuntorpamma’” u “kpuntorpamma nepdponeHTe" npenocTaBnsercs
IOPUONYECKMM NULLAM U MHAMBUAYANbHBIM NpeanpuHMMaTensaM, UMEoLWMM NIULEH3UM Ha SKCnnyaTaLuumio WndpoBanbHbIX
(kpunTorpadunyeckmx) CpeacTB UNU okasaHme ycnyr ¢ UX UCNONb30BaHMEM, a TakxXKe nuuam, 3aknioYmBLLIMM OOroBOPbI Ha
OoKasaHue ycrnyr no wmpoBaH1io MHOPMaLUKN C YKa3aHHbIMW nnLamu.

31. MNpaBo M nNopsiAoK nogavn m obpaboTku, nepegaym M OOCTaBKM Tererpamm BMAOB “Kpuntorpamma’ wu
"Kpuntorpamma nepdoneHTe", "mMeTeo" M "nepeBogHaa” onpegenstoTcs MUHMCTEPCTBOM CBA3WM UM MacCCOBbIX
KOMMyHMKaumin Poccunckon ®egepaumm No  COrnacoBaHWKO C  3aUHTEPECOBaHHbIMKM  befepanbHbiMU - OpraHamm
NCNOMNHUTENbLHOW BNacTu.

(B peq. MoctaHoeneHus MpaBuTtensctea P® ot 10.03.2009 N 219)

32. TllpaBo nogauyn TenerpaMmmbl BMAa "CXeMHad" WMEKT puaudeckue nvua W MHAMBMAOYanbHbIE
npeanpuHumatenu. MNMopagok nogadn Takmx TenerpaMmm, B TOM YUCRE CMMCOK aapecoB M NpucBaMBaeMblil eMy HOMeEp
CXeMbl, onpeaenseTcsa B 0r0OBOpe MeXJy onepaTtopom CBSA3U 1 OTNpaBuTeneMm.

33. Tenerpammbl kateropuit "lMpe3naeHT Poccuiickon ®epepauun”, "Mpeacenartens MpasutensctBa Poccuiickom
depepauun”, "BbiCllasg npaBUTENbCTBEHHAs", "MpaBuUTENbCTBEHHas", "cpodHas" u "0ObIKHOBEHHas" nogatTcs
OTNpaBUTENSMU OnepaTopy CBA3U B MyHKTaX Nogayu.

(B pea. MNMoctaHoBneHus MpaBuTtensctea P® ot 03.06.2008 N 425)



Honyckaetcs nogada TenerpamMm UHbIM CNOCOBOM, ecnmn 3TO OFOBOPEHO B JOrOBOpPE Mexay OnepatopoM CBS3U U
none3oBaTenemM Nnu opraHusaumnen, ynornHOMOYEeHHOM nogasaTh TenerpamMmmel onpegeneHHon rpynnol nons3osarenen

34. Tenerpammbl OT OpraHM3aLun 1 y4pexaeHni, NoanMcaHHble JOMMKHOCTHBIMW NULaMn, AOMKHbI ObiTb 3aBepeHb
neyaTblo COOTBETCTBYIOLLIEN OpraHn3aLumn unu nedatbto "[Ana Tenerpamm®”.

B Tenerpammax, nognuvcaHHbIX AOMMKHOCTHLIMU NULAMU HECKOMbKUX OpraHusauuin unuv ydpexneHun, Kaxpas
NOANMUCh 3aBEPSIETCS NeYaTblo COOTBETCTBYIOLLEN OpraHn3aLmMm Unu yupexaeHus.

35. Onepartop CBs3M MOXET MPeaoCTaBnATb Crefylliue YCryrn, TEeXHONOrMYecku CBsi3aHHble C ycryramu
TenerpadHoOn CBA3N:

a) MO XenaHui oTrnpaBuTens:

Bbldaya B CpOK, He npesbilawowmi 1 Mecdua Co OHA nogayu TenerpaMmmbl, KONWA MOAaHHbLIX Tenerpamm,
3acBUAETENbCTBOBAHHbBIX OMEpPaTopoM CBA3W M nedvaTtbio "[Ons Tenerpamm” (He OonycKaeTcsl 3acBUAETENbCTBOBaHWE
KOMWW, NOArOTOBMEHHbIX OTNpaBuTenem);

noAaTBepXAeHWe BpyYyeHusa Tenerpammel agpecary;

0) no xxenaHuo agpecarta B CPOK He nosgHee 1 Mecsiua co AHS NOnyyYeHus TenerpaMmbl:

Bblgaya crnpasku 06 agpece oTnpaBuTens;

Bbldaya KOMuuM paHee MOryYeHHOW TenerpaMmbl, 3a WCKIIOYEHWeM TernerpaMMm BUAOB "C yBEOOMIIEHMEM O
BpyYeHun Tenerpadom”, "c yBeaoMneHnem o BpydeHun tenerpagom “"cpoyHoe”, "3aBepeHHas onepaTtopom cBs3mn';

B) Ha OCHOBaHWWN MUCbMEHHOrO 3asBMeHUs agpecaTa-rpaxaaHuHa, NoAaHHOro A0 NONyyYeHus Tenerpammbl Unv
€ecnu 3T0 onpeaeneHo A0roBopomM o6 okasaHuu ycnyr TenerpadHom ceasn (B NMCbMeHHON dhopme):

CoxpaHeHue TenerpaMmmbl 40 BOCTpeboBaHMs B TeHeHne 2 MecsiLeB CBEPX YCTAHOBNEHHOro CpoKa;

[JocCbINka 1 JoCTaBKa TenerpaMmmbl Mo ApyroMy ykasaHHOMY agpecaTom agpecy;

[ocTaBka TenerpaMmmbl 40 BOCTpeboBaHMs No yka3zaHHOMY agpecaToM NofHOMY agpecy;

perncTpaums 1 nepeperncTpauns yCnoBHOro UM CokpaLleHHoro agpeca.

CToumocCTb yKasaHHbIX ycrnyr TenerpadHOn CBs3n onpeaensercs onepatopoM CBA3M CaMOCTOSITENBHO.

OnepaTop CBSI3M MO CBOEMY YCMOTPEHWIO U MO NPEaSIOKEHMIO NMONb30BaTens BrpaBe pacluvpsATb NepedeHb YCnyr,
TEXHONOMMYECKN CBA3aHHbLIX C ycriyraMu TenerpacgHon CBA3W.

36. MNogaBaemas oTnpaBuTENEM TenerpaMmma gorkHa ObiTb YEeTKO M pa3bopuMBO HamvcaHa MInu HanedaTaHa Ha
NNLEBON CTOPOHE TernerpadHoro 6naHka unv Ha cBeTrnon dymare.

Honyckaetca npuem Tenerpamm OT OpraHu3aLuuin, yYpexaeHuw, NpeanpuaTMii U OOMKHOCTHBIX MWL Ha KX
bupmMeHHbIX BnaHkax, Npu aTOM TEKCT caMmux BriaHKoB He nepefaeTcs.

WcnpaBneHnsi, nogumcTkuy, BbIMEPKMBAHUA U BCTaBKW, BHECEHHble B Tenerpammy OTNpaBUTENEM UMW NO €ero
npocbbe onepaTtopom CBSA3N, AOMKHbI OblTb 3aBepeHbl NOAMUCHIO OTNPaBUTENS.

37. Tenerpamma He pgomxHa copgepxatb 6onee 300 crnos. Ecnun Tenerpamma coctout M3 GonblUero KonvyecTsa
CMoB, OHa [JOMMKHa ObITb pasgeneHa onepaTtopoM CBSA3M Ha Heckonbko Yacten no 300 crnoB kaxaas, nepegaBaemblX Kak
oTAenbHble Tenerpammbl. [Jonyckaercsl ymeHblueHWe pa3mepoB (MO >KenaHui oTnpaBuTens) mnwbon u3 4vacten
Tenerpammbl Ans obecnedeHns 3aBepLIEHHOCTY NPeanoxeHus unu gpasbl. [pn 9Tom oTMeTKa 0 KaTeropum Tenerpammel
yKa3biBaeTCqd Ha Kaxgow TenerpaMMe, a OTMEeTKa O Buge TererpaMmbl - TOMbKO Ha nepBon Tenerpamme. Cnosa
COeMHALLNE YacTU MHOIOCITOBHOW Tenerpammbl, ABMSIOTCA €e HEOTbEMIIEMON 4acTblio.

38. Agpeca oTnpaBuTenein n agpecatoB, OTMETKM O KaTeropuu u Buae Tenerpamm, rnepecbiriaeMblX B npegenax
Tepputopumn Poccunckon deaepauuu, AomkHbI 0POPMASATLCA Ha PYCCKOM s3blke. Afpeca oTnpasuTenen u nonyvartenem
Tenerpamm, nepecbiniaeMblX B npefenax tepputopuin pecnybnuk, Haxogswimxcs B coctaBe Poccuiickon denepauum
MOryT OPOPMIATLCA Ha rOCyAapCTBEHHbIX S3blkaX COOTBETCTBYHOLUUX pecnybrnuk npu ycnosuu ayb6nupoBaHus agpecos
oTnpaBuTeNen 1 aapecatoB Ha PYCCKOM SA3blKe.

39. TekcT Tenerpammbl M MNOAMUCH OTNPaBUTENS AOMKHbI ObITb HanMcaHbl GyKBaMu PYCCKOro WNM MNaTUHCKOro
andasuTa.

40. Tenerpammbl OT MHOCTPaHHbIX NPeaCTaBUTENbCTB (MOCOMbCTB, MUCCUW, KOHCYNbCTB M T.M.), agpecoBaHHbIE B
HaceneHHble NyHKTbl Poccuinckon ®egepauun, gonyckawTcs K npuemy Ha mobom sisbike. [pyn 3TOM TEKCT AOImKeH ObiTb
HanucaH OykBaMu pycCKOrO U NaTtuUHCKOro andasunTa, BKMNYas agpec.

B apgpec WHOCTpaHHbIX MpeacTaBUTENbCTB Ternerpammbl MOAAKOTCS Ha MoboOM S3blke OykBaMu PYCCKOro unu
naTtuHckoro andasuTa.

41. Ludpbl B nogaBaemon TenerpaMme MoOryT ObiTb HanmucaHbl Nubo 3Hakamu uudp, nmbo crioBamm.
Copepxalumecs B TekcTe TenerpaMMbl YUCIOBbIE 3HAYEHMUS, TOYHOCTb Nepedayn KOTOpbIX BaxkHa ANisi nonb3oBaTens,
DOIMKHbI ObITb HanucaHbl OTNPaBUTENEM MOMHbIMK crioBamMu. 3Haku "Todka", "3ansaTtas” un "kKaBblukM', a Takke "ckobka"
MOryT ObITb HanNUcaHbl B Tenerpamme nMbo NonHbIMKU crnoBamu, NMBO CokpalleHHbIMK crioBamu (“Tyk", "3nT", "kB4Y" 1 "ckB"
COOTBETCTBEHHO), NMHO COOTBETCTBYIOLLMMU CUMBOSbHBIMWU 3HaKaMMU.

42. 3Hakn "BonpocuTenbHbIn 3Hak", "tupe" ("MuHyc"), "nnc” u "apobHas yepTta" MoryT ObiTb HanucaHbl N0
MONHbIMY COBaMu, MO0 COOTBETCTBYIOLLUMU CUMBOSbHBIMW 3HAKaMMU.

3Haku "Homep", "OBoeToumne” n "BOCKnMUATENbHbIA 3HAK' MOryT ObITb HanMcaHbl NMMGO MOMHBIMK CroBamu, Moo
cokpalleHHo ("Hp", "OBTY" 1 "BCKN" COOTBETCTBEHHO).

Opyrve 3Haku MoryT ObITb HanUcaHbl TOMbKO MOSHBIMU CIIOBaMM.

43. 3Haku npenuHaHus B BMAE COOTBETCTBYHOLLUMX CMMBOMbHbBIX 3HAKOB, KDOME CUMBOJBHOIO 3Haka
ObITb HanNMcaHbl B TeNerpaMmmax nocrie npegbiaywiero crnosa (rpynnbl undp) 6e3 nitepsana.

CvMBOMbHBIN 3HaK "+" (NMC) Mexagy crnosamu, uuidpamu, rpynnamu 6yks, rpynnamu umdp v CMellaHHbIMM
rpynnaMmn OOMmKeH ObiTb HanMcaH C MHTepBanoMm MeXay NpeaLllecTBYIOLUM U NOCNeayoLmMM CrOoBOM U CHMTATbCS 3a
OoTAenbHOE CroBO

Bce 3Hakn, HanucaHHble NOMHLIM WX COKPALLEHHbIM CIIOBOM, AOIMKHbI ObiTb HanucaHbl C MHTEPBaroMm Mexay
npeaLlecTsyOLWMMI 1 NOCNEAYIOWNMIN CROBaMU, LdpamMmm U 3HaKaMu.

44. Tenerpamma JOIKHA cofepXaTb AaHHble, N3MNOXeHHbIE B CneayloLLen nocneaoBaTenbHOCTHU:

, AOIDKHbI



OTMETKa O KaTeropum Tenerpammel (Npy nogaye TenerpamMmmbl Kateropun "00bIKHOBEHHasA" OTMETKa O KaTeropuv He
yKasblBaeTcs);

oTMeTKa 0 Buae (Bugax) TenerpamMmmei;

agpec, Mo KOTOpoMy AormkHa 6biTb 4OCTaBNeHa Tenerpamma, ¢ ykasaHnem HaumeHoBaHus agpecata (agpecaTos);

TEKCT Tenerpammsl;

noanuck oTnpaBuTens (Mo XenaHu oTnpaBuTens).

B HuxHel 4yactm ©OnaHka nopgaBaemon Tenerpammbl (nMcTta cBeTnoW Oymaru unu  upmeHHoro 6naHka,
nucnonb3yeMblx BMeCTO bnaHka Ttenerpammbl) OTpaBUTENb AOMMKEH yKasaTb CBOK hamunuio u agpec (BMecTo agpeca
JonyckaeTcst ykasblBaTb HOMep TeredoHa OTnpaBuUTENs Unu OTMETKY "npoes3fom"). [aHHble, yka3biBaeMble B HUXKHEN
YacTtu bnaHka TenerpaMmmbl, B COAepXXaHue TenerpammMbl U COCTaB OnriavyMBaemMbIX CrioB He BxoaaT. [Mpu HeobxoammocTun
nepegadv agpecarty 3TUX JaHHbIX OHU AOMKHbI BKNIOYATLCS OTNpaBUTENEM B TEKCT TenerpamMmmei.

Mogaya Tenerpamm SOMKHOCTHBIMW NL@MM OCYLLECTBNAETCA NPpU NpeabaBneHnn CnyXebHoro ygocToBepeHus.

45. Agpec TenerpaMmmMbl JOIDKEH cogepaTb BCe aApecHble AaHHble, Heobxoanmble Ansi obecnevyeHns ee JOCTaBKU
agpecaty 6e3 posbiCka W HaBedeHusi cnpaBok. [1o kemaHuWlo oTnpaBuTENns B agpec Tenerpammbl MOXeET ObiTb
OOMOMNHUTENBHO BKIMOYEH HOMepP TenedoHa agpecara.

46. B agpece Tenerpammbl HaMMeHOBaHWE HaCENeHHOro MyHkTa (ropofd, ceno, OepeBHs M T.M.) yKasbiBaeTcs B
UMEHUTENbHOM Majexe, a HauMeHoBaHue pecnybnukn, kpasi, obnactn u pamoHa, Ha TeEPPUTOPUU KOTOPbIX HaxoauTcs
HaceneHHbIN NYHKT, - B pOAMTENBHOM Nagexe.

B agpece Tenerpammbl nepen HoMepamu CTPOEHUIA, KOPNYCOB M KBApTUP CroBa "cTpoeHne”, "kopnyc" n "kBaptupa"
NULLYTCS MOMHOCTLIO UNU COKpalleHHo - "cTp", "kopn" u "kB". Takue cnosa, kak "npocnekt’, "mpoesn”, "nognesn’,
"kBapTan”, "OynbBap" ¥ T.N., NUWYTCA NonHOCTbID. Cnosa "kpan", “"obnactb", "panoH", "ceno", "gepesHs", "ynuua"“,
"nepeynok" n "gom" MOXHO NMcaTb MOMHOCTLIO UMW COKpaLLeHHo - "kp", "obn", "pH"
nMcaTb, €Crin 3TO He MPUBEAET K HEoONpPeaeneHHOCTH UM HETOYHOCTM agpeca.

Homepa OomOB, CTPOEHMIA, KOPMYCOB M KBAPTUP MULIYTCA UMdpamu unm crioBamu. [pobGHble HOMepa NULyTCs C
NCNofnb30BaHMEM CUMBOSIBHOTO 3Haka "/" (Hanpumep, 3/5) unu crioBamm (Hanpumep, Tpu ApoOHas 4yepTta nATb).
HanmeHoBaHMS HOMEPHBIX YNWL, 1 HOMEPHbIX OpraHM3auni NUWYTCSA CnoBamu.

B apgpecax opraHusauui, pasmelleHHbIX B XKWMbIX OOMax, AOMNycKaeTcs yka3aHue LOMNOMHUTENbHbIX AaHHbIX
(Hanpumep, Nnogbesd, nogear, Yepdak v T.n.).

47. Tenerpamma MOXeT OblTb agpecoBaHa B OAWH UMW HECKONbKO aapecoB (MHoroagpecHas tenerpamma). [Npu
nogade MHOroagpecHow TenerpaMmmbl C OOHUM W TEM XXe TEKCTOM OTnpaBuTEeNb OOMKEH NnoAaTb CTOMbKO 9K3eMMnNapoB
Tenerpammsbl, CKOMbKO afpecoB yka3aHO. B agpecHO YacTu kaxaon tenerpamMbl YKa3blBaeTCa TOMbKO TOT MYHKT, KyAa
cneayeT ee 0OCTaBUTb, OCTanbHblE aapeca YKa3blBaloTCA B TEKCTE Tenerpammbl.

[onyckaetcsa npyem MHOroaapecHom TenerpaMmmbl C O4HUM TEKCTOM MO CMKUCKY aapecoB, HO He 6onee 20 agpecoB
B CMMCKe.

Cnucok agpecoB [OmKeH MogaBaTbCA OOHOBPEMEHHO C Tenerpammon. K kaxgomy cnucky npunaraetca 1
3K3emMnNnNsap TenerpaMmmei.

Tenerpamma B 1 agpec MoXeT ObiTb agpecoBaHa OgHOMY UITN HECKONBKUM fLaM.

48. Tenerpammbl MOryT BbITb OTMPABIIEHbI C YKa3aHMEM:

MorHoro agpeca;

YCNOBHOIO UMW COKpaLLLEHHOro aapeca;

"no BoctpeboBaHus";

HomMepa abOHEMEHTHOrO SLLMKA;

agpeca BOMCKOBOW YacTu;

agpeca noneBown NoYThl;

aZlpecoB MOPCKMX U PeYHbIX CYAOB;

HOMepa Mory4YeHHON TenerpamMmbl;

HOomepa abOHEHTCKOWN YCTAaHOBKM CETU Terekc.

49. YCnoBHbIN UM COKPaLUEHHbIN agpec onpefensercs nosib3oBatenieM U perucTpupyercs onepaTtopom CBA3W,
OKasblBaWLLMM yCcnyrv TenerpadHon cBaA3n Ha TEPPUTOPUN, Tae HaXoOUTCS NOrNb30oBaTenb.

Monb3oBaTtenb, WMEKLWMA YCINOBHbBIA WM COKPALLEHHbIM agpec pAans  Ternerpamm, o00si3aH  eXxerogHo
nepeperucTpupoBaTtb e€ro y onepartopa cBasu. [lpouedypa nepepermcrpaumMm ycTaHaBfMBaEeTCsl OnepaTtopoM CBS3M
CaMOCTOSTENBHO.

[ocTtaBka Tenerpamm, HanpasnseMblX Ha YCMOBHbIN WM COKpaLLlEHHbI aapec, He 3aperucTpupoBaHHbIN
onepaTtopoM CBSA3U, He NPOU3BOAMUTCS.

50. TenerpamMmbl NMpUHUMAlOTCA OT MNOMNb3OBaTenen Ons nepefadyM BO BCE HaceneHHble MyHKTbl (MoceneHus)
Poccunckon ®enepaunm ¢ y4eToM CReayoLmMx orpaHuyeHnii 1 yCnoBui nogaydm n agpecoBaHums:

Tenerpammbl KaTeropmm ‘CpoyHas” NpuvHUMaloTCa AN nepedady TOMbKO B HacerneHHble MyHKTbl (MoceneHus),
nmerowne TenerpadHyo cBa3b. CNMCOK MapLUPYTHbIX MHOEKCOB TenerpadHow ceTn obLero nonb30BaHUSA HaceneHHbIX
nyHKTOB (noceneHun) Poccuiickon ®&enepaumn, uMerowmux TenerpadgHylo CBaA3b, yTBepxaaetca depeparnbHbIM
areHTCTBOM CBSI3U 1 JOIKEH AOBOAMTBLCS ONepaTopoM CBSI3M A0 CBeAEHUS MoNb3oBaTenen B MyHKTax nogayu;

He Npoun3BoaMTCA NpUEM TernerpamMmm Kateropum "cpodHas"” ¢ ykasaHuem agpeca nosieBbiX MoyT;

B HacernieHHble MyHKTbl, He uMewme TenerpadHon, GakcuMunbHoW (TenedoHHON) CBA3KW, TenerpaMmbl
NpUHMMAlOTCA C 06A3aTenbHOM OTMETKON "NMOYTON 3aKasHoe",

B HaceneHHble MyHKTbl, HEe wumMmelowue TenerpadHon, HO uMerLlme akCUMUIbHYIO (TenedoHHY) CBA3b,
TenerpamMmmbl NpUHUMalOTCa 6e3 OTMeTKM "moyTon 3akasHoe". ChMCOK MYHKTOB CBA3W, 060OpyAOBaHHbLIX cpeacTBaMmu
hakCUMUIbHOM (TenedoHHOM) CBA3W, PaCnonoXeHHbIX B HaceneHHbIX NyHKkTax (noceneHusx) Poccuickon denepauuum,
yTBepxaaerca ®denepanbHbIM areHTCTBOM CBA3WM W [OMKEH [OBOAUTLCA oOneparopamMu CBA3WM [0 CBeaeHus
nonb3oBaTenen B NyHKTax nogayu;

,"c", "mep”, "yn", "nep” M "a" unu He



npu nogaye Tenerpamm, npedHasHayeHHbIX ANA nepejayn no agpecy nonesbiX MOYT, B afpecHor 4actu
TenerpaMmmbl Nepes HOMEPOM TMOSIEBON MOYTbl B KayecTBE MyHKTA Ha3HA4YeHUs OOMMKHO ObiTb ykasaHo "Mockea" ¢
HOMEpOM COOTBETCTBYHOLLENO rOPOACKOro otaeneHunsi ceasm (Hanpumep, Mocksa 772). B ncknoumTenbHbix cnyvasax npu
npueme TernerpaMm Buaa "3aBepeHHas onepatopoM CBA3W" MO agpecy MoneBbiX MOoYT [OrMycKaeTcs YykasbiBaTb B
KayecTBe MyHKTa HasHayeHus "Mockea 713",

npu nogade tenerpamm, npegHasHayeHHbIX AN nepegady no agpecy MOPCKMX M pedHbIX CyaoB, B aApecHoOm 4YacTu
Tenerpammbl nepes HauMeHoBaHWEM CyaHa B KayecTBe MyHKTa HasdHayeHUs AOMmKHbl ObiTh yKadaHbl MECTO HaxoXAeHUs
BGeperoBon CTaHUMM 1 HaMMeHOBaHWe napoxoAcTsa (4Nns MOPCKOro CyaoHa) UMM MeCcTO HaxoXAeHWs U HauMeHoBaHue
peyHoro nopta (Bok3ana) OCTaHOBKM cydHa (4Nns peyHbiX cydoB). He nognexart npuemy TtenerpaMmbl, agpecoBaHHbIE B
KOHEYHbIE MYHKTbl NPUBLITUA PEYHbIX CYO0B;

He npou3BoguTCa NpuveM TenerpaMmm BUAOB "C yBeJOMIIEHMEM O BpydeHuu Tenerpacom” u "C yBedOMMeHneMm o
BpydYeHun Tenerpadom "CpoyHoe" No agpecy MOPCKMX W pPEYHbIX CYOoB, BOWCKOBLIX 4YacTen, MOMeBbIX MOouT,
abOHEMEHTHbIX ALLMKOB U HaceneHHbIX MyHKTOB (MOCeneHun), He MMELLNX TenerpadgHoOn CeaA3u;

TernerpamMmbl BuAa "C [OCTaBKOM B CPOK, YKas3aHHbIM OTnpaBuTenemM” MPpUHUMAlOTCA TOMbKO ONs nepedayn B
HacerneHHble MyHKTbl, UMeloLWwue TenerpadHyo CBS3b, NPU 3TOM TernerpaMmbl, agpecoBaHHble B CTONUUbI pecnybnuk,
KpaeBble, 06NacTHble, paroHHbIE LEHTPLI U ropoda, MOryT nogaBatbCa HE MeHee 4eM 3a 1 CyTku OO AaTthl BpydeHus, a
TenerpaMmmbl, aApecoBaHHble B UHbIE NYHKTbI, - HE MEHee YeM 3a 3 CYTOK [0 AaTbl BpyyeHus. He npoussoguTca npyem
TenerpamMm Buaa "C OOCTaBKOW B CPOK, YKasaHHbIA OTnpaBuTenem" no agpecy BOWCKOBbIX YacTewn, NOneBblX MOuT,
MOPCKUX M PeYHbIX CYLAOB, a Takke Ha HoMmep abOHEHTCKON YCTaHOBKM CETU Tenekc;

He MPOM3BOAMTCS NpMEM Tererpamm Ha Xy4OXeCTBEeHHbIX GraHkax no agpecy WHOCTPaHHbIX NPeacTaBUTENbLCTB
(moconbCTB, MUCCUIA, KOHCYMNBCTB U T.M.), MOPCKNX U PEYHbIX CY0B, NONEBbIX NOYT, aDOHEHTCKNX YCTAaHOBOK ceTn Tenekc;

He NpOM3BOAUTCS NpUeM TernerpaMmm rno agpecy BOMCKOBbLIX YacTeln U NONEBbIX NOYT ¢ nHaekcom "HOA".

51. Tenerpamma BMaa "3aBepeHHas onepaTtopoM CBA3M" MPUHUMAETCS MPU XenaHum oTnpaBuTens 3aBeputb dakT,
nogTBEPXOEHHbIV AOKYMEHTOM, M (Mn1) 3aBepuTb CBOIO NOAMUCH, COAEPXaLLyloCs B TenerpaMmme.

Tenerpamma Buga "saBepeHHas OnepaTtopoM CBA3U" C 3aBepseMblM (PakTOM MpPUHMMAETCA Npu NpegbABneHnn
oTnpaBuTENEM AOKYMeHTa (CBMAETENbCTBa, CNpaBKX, YOOCTOBEPEHUS M Ap.), nogTBepxaawwero gakt, coobwaembli B
TenerpamMme, U cogepxxallero HaumeHoBaHMe U neyaTb opraHu3auun, BblaaBlUend AOKYMEHT, JOIMKHOCTb, hamunuio n
NOANMUCb AOIMKHOCTHOMO NUuA, UMM HoTapuarnbHO 3aBEePEeHHYH KOMUIo AOKYMeHTa. [JOKYMEHT unu ero HoTapuanbHO
3aBepeHHas konus npuobLlaeTca K nogaHHOMY oTnpasutenemM 6naHky Tenerpammebl. [1py HEBO3MOXHOCTU NpUOBLLEHNS
OOKYMEHTa Unu ero HotapuansHO 3aBepPeHHON KOMuUM TEKCT AOKYMeHTa (HoTapuanbHO 3aBepeHHOW Konum) JomkeH BbiTb
BKMIOYEH OTNpaBuTENEM B TEKCT TenerpaMmei.

Ha 6naHke Tenerpammbl Buaa "3aBepeHHasi onepaTopoM CBA3W" AenarTcs CnyXebHble OTMETKM - BbINUCKU U3
OOKYMEHTOB, YAOCTOBEPAIOLUX NMINYHOCTL OTMPaBUTENS.

Bce 3aBepstolme 3anucu, caenaHHble onepatopoM CBA3N, BKMOYAKOTCS B TEKCT 3aBEPEHHON TernerpamMmel.

52. B cnyvyae nogayu oTnpaBuTenem TenerpaMmm BWOOB “C yBeLOMIIEHMEM O BpydeHun Tenerpacgpom” un "c
yBeOMIIEHNEM O BpYyYeHUM Tenerpadom “"CpodHOe" yBedoMISIEHME O Bpy4YeHUM Tenerpammbl nepegaeTcs B agpec
OTMpaBuTENs, YKasaHHbIN OTNpaBuTenem, TONbKO NOCHe AOCTaBkM (BpydYeHus) TernerpaMmmbl agpecary.

YBegomreHne O BpydeHUM Tenerpammbl 40 BOCTpebOOBaHMSA nepejaeTcs B agpec OTnpaBuTens TOMbKO nocne
BOCTpebOBaHMsA Tenerpammbl agpecaToMm.

YBeooMneHus O BpyYEeHUM Tenerpamm opraHusauusiM uUnu OOMKHOCTHBIM fulaMm, a Takke no aapecy MecT
BPEMEHHOIO HaxOoXAeHus rpaxpaH (obwexuntus, Aoma OTAblxa, caHaTopuu, MaHCUOHAaTbl, 0310POBUTENbHbIE nareps,
BonbHYLbI, KONMNEKTUBHbIE CafoBOAYECKME TOBapULLLECTBa WM T.N.) NepedarwTcs B agpec OTnpaBUTens nocrne BpyyYyeHus
TenerpaMmmbl nuuy, ynoiHOMOYEHHOMY Ha NMoryyYeHne Tenerpamm, 4OCTaBnsgemMbiX B COOTBETCTBYIOLLNIA aapec.

B cnyyae HenocTynneHus yBeooMMeHUs1 O BpyYEeHUM TenerpaMmmMbl B TedeHne 48 4yacoB M3 NyHKTa nojayn AOmKeH
OblTb HanpaeneH 3anpoc B MyHKT Ha3HaYeHus, MOocrne 4ero M3 MNyHKTa Ha3HayeHWs B MyHKT nojadyn OOIMKHO ObiTb
COOOLLIEHO O BpyyYeHUM TenerpamMmbl (O MNPUYMHE HEBPYYEHMS, HEOTNpPaBKM YBEAOMIEHUS) ANS MNocreayloLwero
COOTBETCTBYIOLLENO COOBLLEHNSI OTNPaBUTENHO.

53. lpu agpecoBaHunM TernerpaMMm B HacereHHble MYHKTbl (MoceneHus), MMelLlme TOonbKo (akCUMUIbHYO
(TenedoHHYlO) CBA3b, Nepefjada TenerpaMm B 3TU HacerneHHble MyHKTbl OCYLLIECTBMASETCS OnepaTopoM CBHA3M U3
KOHEYHOro MyHKTa TernerpadgHon cBsid3M Ha (hakCMMWIbHBLIM annapat unu no TenedoHy ¢ obssatenbHonW obpaTHown
NPOBEPKOW 1 AOCTaBKOW UX agpecaTty Ha TenerpadHom bnaHke.

54. [loctaBka agpecary TenerpamMmmbl OCYLLECTBMASIETCA ONepaTopoM CBSA3W Ha TEPPUTOPUU, FAe HAXOOAUTCH MYHKT
Has3HaveHus TenerpaMmmoi.

55. [loctaBnaemasa agpecaty TenerpaMmma oMmKHa UMETb CNy>KeBHbIV 3aronoBOK, COAEPXaLUUN CBEAEHUS O NYHKTe
nogayv, Homep TernerpamMmmbl, KOMWYECTBO CMOB, AaTy M BpeMs nogadn TenerpaMmmbl, codep)XaHue Ternerpammbl,
NnoaHHOW OTNpaBUTENEM.

56. Ha poctaBndemon agpecaty Tenerpamme OOSKeH OblTb OTTMCK KaneH4apHOro LwTemnens, CoaepKallero
HanMeHoBaHWe orepaTopa CBA3WN U MyHKTa CBA3W, OCYLLECTBASIOWEro AOCTaBKy TenerpaMmmebl, U KaneHgapHyto aary.

Ha o6opoTHOM CTOpOHe Tenerpammbl Buaa "3aBepeHHas ornepaTtopoM CBA3U" OOMmKHa ObiTb 3aBepuTeNnbHas
Hagnucb C NOAMNUCHIO onepaTopa CBA3U U nedvatb "[ns Tenerpamm’.

57. Tenerpammbl kaTteropumn "TlpesvaeHT Poccuiickon ®epepauun” [OMKHbI OOCTABNATbLCA agpecataM Ha
crneumanbHom 6naHke "Tpe3angeHT Poccuiickon ®enepaumn”. Tenerpammbl kateropumn "Tpegcepartens [NpaButenscTea
Poccunckon ®epepauunn” oomkHbl AOCTaBNATLCA agpecartaM Ha cneumansHom bnaHke "lNpencenatens NpaBuTenscTBa
Poccunckon ®depepauuun”. Tenerpammbl KaTeropum "BbiCLUAs MNpaBUTENbCTBEHHaN" M "NpaBUTENbCTBEHHAA" [OIMKHbI
JOCTaBnATLCA Ha creLlmanbHOM BnaHke "npaBuTensCTBEHHAs".

(B pea. MNMoctaHoBneHus MpaBuTtensctea P® ot 03.06.2008 N 425)

dopma ykasaHHbIX 6naHkoB ycTaHaBnmBaeTcd MWHUCTEPCTBOM CBSA3M M MacCOBbIX KOMMYHWKauui Poccunckon

denepauuu.



(B peq. MoctaHoeneHus MpaBuTtensctea PP ot 10.03.2009 N 219)

58. Tenerpammbl OOMKHbI 4OCTaBNATLCA agpecatam oTneyataHHbIMU Ha CcBeTron Gymare. B oTaenbHbIX criydasx
npy OTCYTCTBUM B MYHKTE CBA3U, OCYLLECTBNSOLWEM JOCTaBKYy TenerpaMmm, TEXHUYECKOW BO3MOXHOCTU ANA 0hOpMIIEHUSA
TenerpamMm B oTnevyataHHOM Buae gonyckaetrcsa opopMnsaTh TernerpaMmmMbl B pyKOMUCHOM BUAE.

59. Tenerpammbl BUOOB "Ha XyAOXECTBEHHOM OnaHke", "Ha XyOooXXeCTBEHHOM OraHke AeTcKon TemaTuku', "Ha
XYOOXECTBEHHOM MYy3blkanbHOM ©OrnaHke", "Ha XyOoXeCTBEHHOM My3blkanbHOM OnaHke [eTckon Tematuku" u "Ha
XyOoXecTBeHHOM BriaHke no crny4vato Tpaypa" AOMKHbl AOCTaBNATbCS agpecartaM Ha COOTBETCTBYIOLLMX XYOOXECTBEHHbIX
BGnaHkax.

60. Tenerpammbl, afpecoBaHHbIe rpaxagaHam no MecTy UX HaxoxaeHus (KUTenbCcTBa), OOMKHbI BPYYaTbCs NIMYHO
agpecaty unu (B ero OTCYTCTBME) COBEpPLUEHHONETHEMY u4neHy cembu. [lpy 3TOM TenerpamMmmbl C OTMETKaMu
"yBegomMmneHue Tenerpacdom’, “"yBegomneHue Tenerpadom CpoyHoe" u  “"3aBepeHHas" [AOMKHbl BpyyaTbCs  MNpu
npegbsBIeHNM OOKYMEHTa, YOOCTOBEpsLero NUYHOCTb. Tenerpamma, B agpece KOTOpon yka3aHo 2 (nnm 6oree)
agpecara, MoXeT bbITb BpydeHa nobomy n3 agpecatos. [1py oTCyTCTBUM agpecaTta N COBEPLUEHHONETHUX YIIEHOB CEMbM
UNM MNPU WHbIX HE3aBUCALUMX OT onepaTtopa CBA3W 0b6CTOATEnbCTBaX, MPENSTCTBYHOLMX BPYYEHWUIO TernerpamMmmbl,
onepartop CBA3n 00653aH OCTaBUTb M3BELLEHME O MOCTYMNSIEHUN TererpaMmmMbl B aDOHEHTCKOM wWKady (MOYTOBOM SLLMKE)
agpecara. Ecnn agpecat He obpatuncs 3a nonyvYeHnem Tenerpammbl Mo U3BELLEHNIO B TEYEHUE CYTOK, ONepaTop CBA3M
OOMKeH MPUHATL Mepbl K MOBTOPHOW JOCTaBKe Tenerpammbl.

Mpn HanMYUM NUCbMEHHOTO 3asBNEHMS afpecaTta AONYCKaeTCa OCTaBUTb TernerpaMmbl, aapecoBaHHbIe rpaxaaHam
Mo MECTY MX HaxoX4eHus (KUTenbCTBa), B aboHEHTCKOM Likadyy (MOYTOBOM SLLMKE) agpecaTa.

Mpu cornacun agpecata gonyckaeTcs nepefadya CoaepxaHus TenerpaMmm, agpecoBaHHbIX rpaxaaHam no MecTty ux
HaxoXaeHus (KUTenbCcTBa), MO TenedoHy, 3a UCKMYEeHMeM TenerpaMmm BUOOB "3aBepeHHas ornepaTtopoMm cBsAsn”, “c
yBeOOMMeHMEM O BpydeHuu Tenerpacdom”, "c yBegomMneHMeM O BpydeHuu TenerpacdomM "CpodHoe" ¢ obssaTenbHoum
nocneayloLwen 4oCTaBKkon nNo agpecy.

61. Tenerpammbl [Jo BOCTpebOOBaHMS BblgalTCA agpecaTy TOMbKO MpU  MpeabsBreHNM  OOKYMEHTa,
YOOCTOBEPSIOLLErO NIMYHOCTb agpecarta. AgpecaTt UMeeT nNpaBo BocTpeboBaTk TenerpamMmmy 40 BOCTpeboBaHWs B TEHEHNe
30 cyTOK CO AHA NOCTYNNeHusa TenerpaMmmel.

62. Tenerpammbl, agpecoBaHHbIE OpraHn3aumsam 1 (Unu) JOMMKHOCTHBIM NULAaM, a Takke HanpasrnseMble No agpecy
MONeBbIX MOYT, BOWCKOBBLIX YacTeW, MOPCKMX W PeYHbIX CyAoB NMOO MO MeCTy BPEMEHHOr0 HaxoXAeHus rpaxgaH
(obwexutna, Ooma oTAbixa, CcaHaTopuu, MNaHCUOHATbl, O0300pOoBUTENbHbIE narepsi, 60MbHULBI, KOMMEKTUBHbIE
cagoBo4veckMe ToBapullecTBa U T.M.), BPy4yalTCs B MyHKTE Has3HavyeHusi nuuy, YNOSIHOMOYEHHOMY Ha nonydeHune
TenerpamMm [Ans NOCnefyloLwero BpyyYyeHWs agpecaty, TOMbKO Npu HanuuMuM OOroBopa Mexay COOTBETCTBYHOLLUM
IOPUONYECKMM MNALIOM 1 ONepaTopOM CBSI3M, OCYLLIECTBNSAOLLMM OOCTaBKY.

63. BpyyeHue Tenerpamm rpaxgaHam Mo MeCTy UX HaxoXAeHUs (KUTenbCTBa) UMW YNOMHOMOYEHHbIM NuLaMm B
MyHKTax HasHavyeHus (ans TenerpaMm, agpecoBaHHbIX OpraHvM3auusiM, a Takke HanpaBnsieMbiX MO agpecy BOWCKOBbIX
yacTeln, MNoneBbiX MOYT, MOPCKMX M PEYHbIX CygoB NnOO MO MeCTy BPEMEHHOr0 HaxOXOEHWUs rpakgaH) [AOIDKHO
OCYLLLECTBMATLCA TOMLKO MO, Pacnucky ¢ ykasaHueM AaTtbl U MECTHOTO BPEMEHU.

64. Tenerpammbl kateropui "lMpe3angeHt Poccuiickon ®enepaunn”, "lMpencenatens lNpaButensctea Poccuiickon
depepauun”, "BbiclLas NpaBUTENbCTBEHHAs", "MpaBUTENbLCTBEHHAA" U "0ObIKHOBEHHAs", aApeCcoBaHHble B HACENEeHHbIe
NyHKTbl (Mocenenus), He uMetowme TernerpacgpHon u cakcummnnbHon (TenedoHHON) CBA3W, a Takke Tererpammbl OO
BOCTpebOBaHNs N C yKasaHneM aboHEeMEeHTHOro slivMka AOCTaBMslTCA agpecataMm CpeacTBaMy MOYTOBOW CBSA3U B
nopsifike, yCTaHOBNEHHOM NS PerucTpupyeMblX NOYTOBbLIX OTNPaBnEeHUN.

(B pea. MNMoctaHoBneHus MpaBuTtensctea P® ot 03.06.2008 N 425)

65. [onyckaerca pJocTaBka M nepefadya agpecaty coaepXaHuss Tenerpamm Kateropun “cpoyHas” u
"0bbIKHOBEHHAA", 3@ UCKMOYEHNEM TernerpaMmmMm BUAOB “3aBepeHHasi onepartopom cBaAsn”, 'c yBeJoMMeHMeM O BpydeHuun
Tenerpadgom”, "c yBegomreHmemMm O BpyYyeHun TenerpadomM "CpoyHOE", a Takke Ternerpamm, noanexalimx ocTaBke Ha
XyAOXECTBEHHbIX OnaHkax, no tenedoHy Unn C UCMONb30BaHWEM WHbIX CPEACTB 3NEKTPOCBS3U, €CNM 3TO OFOBOPEHO
AoroBopom 06 okasaHuu ycnyr TererpadgHom cBasn (B NMCbMEHHOW hopMe) MeXay onepaTtopoM CBSA3N N aapecaToM.

66. Npu HEBO3MOXHOCTU OOCTaBKM TenerpaMmMbl MO HE3aBUCALIMM OT onepatopa CBA3W npuyvHam 06 3ToMm
M3BELLAeTCAa MyHKT ModayMm C YyKa3aHMeM MpuYMHbl HEBPYYEHMs Tenerpammbl Afs nocrnegylowero coobeHus
OoTnpaBuTeENto, eCnNu oTNpaBuUTenb ykasan npu nogadye TenerpaMmmbl CBOW agpec unv tenedoH.

67. Cpoku npoxoxgeHus TenerpaMmm, nepefaBaeMbiX Mexay aAMUHUCTPaATMBHBIMK LEHTpamMu CyObekToB
Poccuiickon ®egepauun, a Takke BHYTPU NMOOOro HaceneHHoro nyHkta (NoceneHus), umetowero TenerpagHyo cBsa3b,
OOMXKHbI COCTaBNATL:

ana Tenerpamm kateropun "MpesmaeHT Poccuiickon ®epepaunn’, "Tpeacenatens lNpaBuTtensctBa Poccuickon
depepauunn” - He Gonee 2 Yacos;

(B pea. MNMoctaHoBneHus MpaBuTtensctea P® ot 03.06.2008 N 425)

ONs TenerpaMm Kateropui "BbicLuas NpaBUTENbLCTBEHHANA", "MpaBUTenbCTBEHHaA" 1 "cpodHas” - He Gonee 4 4acos;

Ons TenerpaMmm kateropum "obblkHoBeHHasn" - He bonee 8 yacos.

Cpokn MpoxoxgeHus TenerpaMmM, nepefaBaeMblX MeEXAY WHbIMU HaceneHHbIMM MyHKTamu (moceneHvsmu),
nmerLnMKn TenerpadHyro CBA3b, AOMKHbLI COCTaBNATh!

ansa Tenerpamm kateropuin "lMpe3ngeHT Poccuiickon depepaumn”, "lMpeacepartens lNMpaButensctea Poccunckon
depepauyun” - He Gonee 2 4acos;

(B pea. MNMoctaHoBneHus MpaBuTtensctea P® ot 03.06.2008 N 425)

ANng Tenerpamm KaTeropun "BbiCLLasa NpaBUTENbLCTBEHHAN", "NpaBUTeNbLCTBEHHaA" 1 "cpodHas” - He Gonee 4 4acos;

Anga Tenerpamm kateropuu "obbikHoBeHHas" - He 6onee 12 yacos.

Cpokn npoxoxaeHus TenerpaMm, aapecoBaHHbIX B HacerneHHble MyHKTbl (noceneHus)), obopyaoBaHHbIE
cpencteamm hakCuMunbHon (TeneoHHON) CBA3K, JOMKHbI COCTaBNATL He Bornee 12 yacos.

CpokoM npoxoxaeHus TenerpaMmMbl ABASETCA BpeMsi C MOMEHTa ee npuema B NyHKTe nofgadn 40 MOMeHTa:



BpYy4YeHUs Ternerpammbl agpecary;

BPyYeHUs1 TenerpamMbl YMOMIHOMOYEHHOMY JIvuUy B MNYHKTE Ha3HadeHus (Ons Tenerpamm, agpecoBaHHbIX
opraHusauusmM, a TaKkke HanpaensemblX MO agpecy BOMCKOBbLIX YacTeW, PeYHbIX CydoB NMbBO nMo MecTy BPEMEHHOro
HaX0XOEHUs rpaXkaaH);

nepegaydv TernerpaMmMbl B opraHvM3aumio NOYTOBOW CBA3K (ONd TenerpaMm Buaa "novton 3akasHoe" u TenerpaMmm o
BOCTpebOBaHUs U C ykazaHUeM Homepa aboHEMEHTHOrO ALLMKa);

nepegayn TenerpaMmMbl B NYHKT Ha3HayeHus (4Ns Tenerpamm, HanpaeneHHbIX MO aapecy NoneBblX NOYT U MOPCKUX
CyaoB);

nepegayn tenerpammMbl Ha abOHEHTCKYO YCTAHOBKY CeTU Tenekc;

nepegadn Tenerpammbl No aapecy aMNeKTPOHHOW NOYThI;

nepegayn Tenerpammbl agpecaTy Ha akCUMUITbHYIO YCTaHOBKY;

nepegadn cogepxaHus TenerpaMmmbl agpecary no tenedoHy;

OOCTaBKM Tenerpammbl B MOYTOBbLIA SAWMK unn aboHeHTCKMM Wwkad agpecarta (MpU HanMyuum MNMCbMEHHOTO
3asBrneHns agpecara).

Cpok Bpy4YeHUs1 OTNpaBUTENIO YBEAOMIIEHNS] O BPYYEHUU TererpamMbl C OTMETKON "yBefdomneHune Tenerpadom”
OOImkeH ObiTb He Bonee 24 4acoB C MOMeHTa Bpy4yeHus TenerpaMmmMbl. CpoK BpydeHMs OTMpaBUTENO YBEAOMIIEHUS O
BpyYEeHUN Tenerpammbl C OTMETKOW "yBeaomrieHue TenerpacgomMm cpodHoe" formkeH bbiTb He 6onee 12 yacoB ¢ MOMeHTa
BpYyYeHUs Tenerpammbl.

B cpoku npoxoxaeHus Tenerpamm (BpyvyeHUs OTMNpaBUTENO YBEAOMIIEHUA O BpyYeHWW Tenerpammbl) He
BKIMIOYAETCS BpeMsl, B TEYEHME KOTOPOro B COOTBETCTBUU C YCTAHOBMNEHHbIM PEXUMOM paboTbl oTAeneHus cBaAsn (MyHKTa
KOMMEKTMBHOIO NoMb30BaHMWS, NMyHKTa CBA3WM U NPOYMX MECT OKa3aHus ycryr TenerpadHomn cBA3u) B MNyHKTE Has3HavyeHus
He OCYLLEeCTBSIETCS JOCTaBKa TenerpaMm, Bpems Nepechinikiu TenerpaMm cpectBaMmm NOYTOBOM CBA3M, a Takke Bpems,
B TEYEHWe KOTOPOro Tenerpammbl (yBeAOMIEHMS) He MOryT ObiTb OOCTaBfneHbl MO Mpu4MHam u obCTosTenbCTBaM,
3aBuUCALLMM OT agpecara.

Mopsaok okasaHua ycnyru "MexagyHapogHas Tenerpamma”

68. OkasaHue ycnyrn "MexagyHapogHas TenerpaMmma” oCyLLEeCTBIISETCS NyTeM nepefadn TenerpaMmm B Te CTpaHbl,
nepevyeHb KOTOPbIX YCTaHaBNUBAETCA agMUHUCTPaLMEn CBA3U UMM OnepaTtopoM CBA3W, OnpefdeneHHbIM B KavyecTBe
MeXayHapogoHoro onepatopa TenerpadgHon cessum Poccuiickon depepauun, € y4eToM YCNOBUA U OrpaHUYEHUNR,
YCTaHOBMNEHHbIX aAMUHUCTPAUUAMU CBA3U WUNN MEXAyHapOoOHbIMU onepatopamu TenerpadHon cBA3M 3apybexHbIX
CTpaH.

69. MexayHapoaHble Tenerpammbl NPUHUMAKOTCS OT NONb30BaTENS TOMbKO B MYHKTaX CBA3W, OnpeaerneHHbIX Ans
3TUX LUenen onepaTopoM CBA3M (MyHKTbl Mogadyv MeXayHapoHblix Tenerpamm). [MyHKTbl nojavm MexagyHapOAHbIX
TenerpaMm  OOMKHbl  HaxoAWTbCA B aAMUMHUCTPATMBHbIX LUeHTpax cybbektoB Poccuiickon ®epepaummn un
aAMVHUCTPATUBHbBIX LIEHTPaxX MyHULUNANbHbLIX PanoHOB.

B nyHkTax cBs3un, He ocyLwecTBNSALWMX NpMeM OT nonb3oBaTenen MexayHapoaHblx TernerpaMmm, onepaTtopomM CBs3M
OOImKHO obecneumBaTbCa MHGOPMUPOBaHME MOMb30BaTENEN O MEeCTe HaxOXAeHWs Onwkanwero nyHKTa nogayu
MeXayHapoaHbIX TernerpamMmm.

70. B cnyyae ecnu 9310 npegycMoOTPeHO [ABYCTOPOHHUMWM WM MHOTFOCTOPOHHUMMU COMMaLlEeHUsMU  Mexay
agMVHUCTpaUMen CBA3WM UM MeXAyHapoOHbiM onepatopom TenerpadgpHon cessum  Poccuiickon ®depepaunm ¢
agMVHUCTPaUMSAMM CBA3U UMM MEXAYHapOAHbIMK onepaTopamu TenerpacHON CBA3M rocyaapcTB - yvacTtHukoB CHI,
JlatBuinckon Pecny6nukn, JlutoBckon Pecnybnunkm n OcToHckon Pecny6nukn, nopsiaiok npefocTaBneHust yeryrm
"MexgyHapoaHasa Tenerpamma’ MoXeT COOTBETCTBOBATb NMOPSAAKY NpedoCcTaBneHnsa ycnyru "BHYTPEHHSAS Tererpamma” ¢
YY4E€TOM OrpaHuUYeHni, yCTaHOBMNEHHbIX 3TUMWN COrnalleHnsMK.

MexayHapoaHble TenerpamMmmel, agpecoBaHHble B YKa3aHHble CTPaHbl, JOMKHbI NPUHUMATLCA OT norb3oBaTenein Bo
BCEX MyHKTaX Nogayn BHYTPEHHUX Tenerpamm.

71. MexgyHapogHble TenerpaMmmbl NOApasaensoTca Ha criegytowme KaTeropum:

TenerpamMmmbl, OTHOCSILLMECS K 6€30MacHOCTN YenoBeYEeCKom XnsHu (¢ otmetkon "SVH");

NnpaBUTENBCTBEHHbIE TENErpaMmmbl ¢ NnpuopuTeToM (c otmeTkon "ETATPRIORITE");

npaBUTENBLCTBEHHBbIE TenerpaMmmbl 6e3 npuoputeta (¢ otmeTkon "ETAT");

MeTeopororuyeckune tenerpammel (c otmetkon "OBS");

TenerpamMmbl, Kacarowmecs nuu, NpeaycMoTpeHHbIX XKeHeBCKMMU KOHBeHLUMAMM OT 12 aBrycta 1949 r. (C oTMeTKoMn
"RCT");

0ObIKHOBEHHbIE YaCTHbIe TenerpaMmmel (6e3 OTMETKN).

[MpaBo nogayun ykasaHHbIX KaTeropum ternerpamm, 3a UCKMOYEHUEM OBLIKHOBEHHbIX YaCTHbIX Tenerpamm, UMeT
nonb3oBaTenn UNKU rpynnbl Nofb3oBaTenen, nepeyHn KoTopbix onpeaeneHbl YctaBoMm U KoHeeHumen MexayHapoaHoro
coto3a anektpoceasn (MCJ).

MpaBo nogaym obbIKHOBEHHbIX YAaCTHbBIX TeNerpaMm MMetoT nobble nonb3oBatenu.

72. INpwn okasaHuM ycnyru "MexagyHapogHas Tenerpamma’ oneparopbl CBA3U OOIMKHbI obecnevnBarhb:

ONns oTnpaBuTenen - NpMem TenerpaMm C Lenbio NX nepeaadu B 3apybexxHble CTpaHbl 4518 nocneayoLlen 40CTaBKku
agpecartawm;

Ons agpecaToB - AOCTaBKy (BpyyeHue) Tenerpamm, NOCTYNMBLLMX N3 3apyBexHbIX CTPaH.

Otnpasutens gomkeH obecneunBaTb npaBunbHOE OMOPMIIEHUE MEXAyHapoOHbIX TenerpaMm W onnarty
OKa3blBaeMbIX YCNYT.

Mopsgok nogauuM MeXAyHapOAHbIX TenerpaMmm, ajpecoBaHHbiX B 3apybexHble CTpaHbl, W [OCTaBKM
MEeXOyHapoaHbIX Tenerpamm, ajapecoBaHHbIX B MYHKTbl HasHadeHuss Ha TeppuTtopum Poccunckon depepauumu,
aHanoru4eH nopsaaky nogadu u 4oCTaBku Tenerpamm, nepefasaembiX B npegenax tepputopun Poccuiickon denepavmum,



C y4yeTom ocobeHHOCTeN, NpegyCMOTPEHHbIX HacTosAwumu MNpasunamum.

73. Nonb3oBaTtento NpeaocTaBnseTcsi NpaBo Nogayvn o6bIKHOBEHHbBIX YAaCTHbBIX TenerpamMmm cregyloLwmx BUAoB (ecnm
3TO He 3anpeLLeHo CTpaHoW Ha3Ha4YeHus):

"Ha XyQoXxecTBeHHOM BnaHke "ntokc" (¢ otmeTkom LX);

"Ha XyQoXecTBeHHOM BnaHke no cnyyato Tpaypa” (c otmetkon LXDEUIL);

"3aBepeHHas onepaTtopoM cBs3un” (6e3 oTMeTKN).

74. Onepatop CBSI3W MO >KEMAHWUIO MONb30BATENS [O/MKEH OKasbliBaTb CreAylLne YCNyrn, TEXHONOrMYecku
CBsi3aHHbIE C ycryramu TenerpacHon ceasu:

a) oTnpaBUTENO nocre nepedadv MexayHapogHou TenerpaMmmbl (HO He Mo3xe 2 MecsileB CO OHSA MNOAaum
Tenerpammsbl) - NoflyYeHWe Konmuu MOL4AHHOM Tenerpammbl, 3aCBMAETENbCTBOBAHHOW OOMKHOCTHBIM NMLOM onepartopa
CBs13M U nevaTtbio "[nsa Tenerpamm” (He ONycKaeTCsA 3acBUAETENbLCTBOBAHUE KOMWUMW, CHATOWN OTNpaBuUTenem);

©0) agpecaTty no NMCbMEHHOMY 3asiBIIEHU0, MOAaHHOMY A0 MONyYeHUs MexayHapoaHon TernerpamMmmel (Ternerpamm):

COXpaHeHMe MexayHapoOHOW Tenerpammbl OO BOCTpPeOOBaHUSA B TeyeHMe 2 MecsueB CBEpX YCTaHOBIEHHOMO
CpOKa;

OOCbINKa 1 JoCTaBka MeXayHapOAHOW Tenerpammel (TenerpaMm) no Apyromy ykasaHHOMY agpecaTom agpecy;

[OCTaBKa MexayHapo4HOW TenerpaMmmbl 40 BOCTPeOOBaHNUs NO yKa3aHHOMY agpecaToM NOfiHOMY afpecy;

perncTpawums ycroBHoro (CokpalleHHoro) agpeca.

75. TekCT MexOoyHapogHOW TenerpamMbl OOMKeH OblTb HamMcaH Ha JloboM S3blke, paspelleHHOM CTpaHOoM
HasHa4YeHus1, NaTUHCKMMK ByKBamu.

damunuss, MMsi M adpecHble [aHHble OTNpaBUTENsi, YKasblBaeMble MOCMEe COAEPXKaHUS MeEXAYyHapoLHON
Tenerpammbl, MOryT ObITb HanucaHbl OykBaMy PycCKOro Unun naTtuHcKoro andasuTa.

76. MexayHapoaHble Tenerpammbl MOTyT ObiTb HampaBneHbl, €CNM 3TO pa3pelleHO CTPaHOW Ha3HayeHus, C
yKasaHvem:

MorHoro agpeca;

YCITOBHOTO (3aperMcTpMpoBaHHOrO) agpeca;

"no BocTpeboBaHuns";

HoMepa aboOHEeMEHTHOrO ALLKKa;

B agpeca MOPCKUX cyaoB (4Yepes3 6eperoBble CTaHUUKN 3apybexHbIX CTpaH);

Homepa abOHEHTCKOWN YCTaHOBKM CeTU Tenekc;

TenedOHHOro HoOMepa,

Homepa aboOHEHTCKOM YCTaHOBKM CNyx0Obl TeneTekc;

HoMepa hakCMUNbHON abOHEHTCKOW YCTaHOBKM.

77. AgpecHble faHHble yKa3blBalOTCA B CreAyLLe NocrneaoBaTernibHOCTY:

HanmeHoBaHue agpecaTta (B UMEHUTENbHOM Nagexe);

MECTO HaxoXaeHus (KUTenbCTBa) agpecara;

MYHKT Ha3Ha4YeHWs 1 Ha3BaHWe CTPaHbl (OOIMKHbI ObITb BblAENEHbl OTAENbHOW CTPOKOW agpeca).

B nogaBaembix MexgyHapogHbIX Ternerpammax HanncaHve agpecHbiX AaHHbIX onpegensietcs otnpasutenem. MNpu
3TOM agpec Tenerpammbl JOJDKEH codepxaTb Bce CBedeHus, Heobxodumble Ansi obecneyeHus ee QOCTaBKM agpecary
6e3 posbiCka W HaBedeHus cnpaBoK. B cnyyae ecnu agpec TenerpaMMbl COOEPXWUT HEMOMHblE CBEAEeHUs,
MeXayHapoaHble Ternerpammbl MPUHUMAKOTCS C PUCKOM ANs OTNpaBuTensl, Mpu 3TOM 3a MOCNeAcTBUS OTBeYaeT
OTNpaBuTENb.

78. MexayHapogHble Tenerpammbl A0OMMKHbI JOCTaBNSATLCS agpecatam Ha bnaHke "mMexayHapogHast Tenerpamma’.
dopma brnaHka "mMexayHapogHast Tenerpamma’ yctaHaBnuBaetcss MMHUCTEPCTBOM CBSI3M M MaCCOBbLIX KOMMYHUKaLWA
Poccunckon ®epepaunn.

(B pea. MNMoctaHosneHus MNMpasuTtensctea PO ot 10.03.2009 N 219)

79. Cpoku NpoxoxaeHUs 0ObIKHOBEHHbIX YacCTHbIX TenerpamMmm 1 npaBUTENbLCTBEHHBIX Tenerpamm 6e3 npuopureTa
OT MyHKTa NofAa4u OO NyHKTa Ha3Ha4YeHUs OOIDKHbI COCTaBNSATD:

ONns Tenerpamm, agpecoBaHHbIX B CTpaHbl EBponbl unu nogaHHbIX B 3TUX CTpaHax, - He bonee 12 yacos;

Ons Tenerpamm, agpecoBaHHbIX B cTpaHbl AMepukn, Asumn, Acdpuku, ABctpanuu n OkeaHUn unm NO4aHHbIX B 3TUX
cTpaHax, - He bornee 24 4acos.

Cpokn MpoxoxaeHus TenerpaMmm, OTHOCAWMXCA K 6e30macHOCTM 4YernoBEYECKOW XW3HW, MPaBUTENbCTBEHHbIX
TenerpaMm C MNpUOPUTETOM M METEOPONIOTMYECKUX TenerpaMmm OT MyHKTa MNofdadv OO0 MyHKTa HasHa4YeHWst OOIMKHbI
COCTaBnATh:

ONs Tenerpamm, agpecoBaHHbIX B CTpaHbl EBponbl unu nogaHHbIX B 3TUX CTpaHax, - He bonee 6 4acos;

Ons TenerpaMm, agpecoBaHHbIX B cTpaHbl AMepuky, Asnn, Adpukn, ABcTpanmm n OKeaHUn Unmn NogaHHbIX B 3TUX
cTpaHax, - He 6onee 12 yacos.

B ykasaHHbIe CpOKM HE BXOOAT:

BpEeMSl, B TEYEeHWe KOTOpOro OTAENleHVWE CBA3W B MYHKTE Ha3Ha4YeHusl MeXOyHapoaHOW TenerpaMmbl He
OCYLLECTBISET JOCTaBKy Tenerpamm;

BpeMS! MEPECHINIKN MeXAyHapOOHOM TenerpaMmmbl NOYTOM UNN KYpbEPOM B CTPaHe Ha3Ha4YeHus.

IV. OcobeHHOCTN OKa3aHus ycnyru "tenekc"

80. YCnyra "Tenekc" okasblBaeTcHa HpUANYECKMM Nnuam n nHamBmnayanbHbIM npeanpuHUMMartendam Ha OCHOBaHUU
porosopa 06 okasaHuu ycnyr Tenerpach0|7| CBA3N C 3aKkpenrieHnem 3a HUMU aboHeHTCcKOoro HOMepa Uu3 pecypca
Hymepauumn HaumMoHanbHOW ceTn Tenekc, BblAENEHHOro oneparopy cBA3N.

81. OnepaTop CBA3N Mpu OKasaHun ycnyru "Tenekc" pormkeH obecneunBaTb MOMb30BaATENSIM BO3MOXHOCTb
yCTaHOBME€HNA BPEMEHHOIro coeanHeHna mn obmeHa coobLleHnaMM Kak BHYTPU CTpaHbl (HaLI,I/IOHaJ'IbeIIZ TeJ'IeKC), TakK U C



aboHeHTaMn ceTn Tenekc 3apyOexHbIXx CTpaH (MexayHapoaHbl Tenekc). Baaumopencteme aboHEHTOB ceTu Ternekc,
YCTaHOBNEHNE COeMHEHNA N 0OpaboTKa COOOLLEHU HA MeXOAYHApPOAHOW U HaUMOHAaNbHOM CeTax Tenekc NponsBoaaTcs
B yCTaHOBIIEHHOM MWHNCTEPCTBOM CBSA3UN M MACCOBbLIX KOMMYHUKaumn Poccuinckon depgepaumm nopsiake.

(B peq. MoctaHoeneHus MpaBuTtensctBa PP ot 10.03.2009 N 219)

V. MNMpaBa n 06s13aHHOCTN onepaTopa CBA3N

82. Oneparop cBA3M MMeET NpaBo:

Nno CBOEMY YCMOTPEHMUIO paclUMpATb NepedeHb YCnyr, TEXHONOMMYECKM CBSA3aHHbIX C ycryramu tenerpacgHon cBa3u
1 NOBbILLAIOLNX UX NOTPEOUTENBCKYIO LEHHOCTb;

TpeboBaTb OT Nonb3oBaTens onnaTbl OKa3aHHbIX eMy yCnyr TenerpagHon CBs3u.

83. OnepaTtop cBA3M BMpaBe B Cfy4yae HapyweHus nofb3oBateneMm TpeboBaHUiW, YCTAHOBMEHHbIX
3akoHogaTtenbcTBoM Poccuiickon ®enepaunm, HacToswmmn Npaeunamm n goroBopoMm o0 okasaHum ycnyr tenerpadgHom
CBA3M MNPUOCTAHOBMUTbL OKasaHwe ycryr TenerpagpHon CBA3W A0 YCTpaHeHus HapyleHuin. B cnyyvae HeycTpaHeHus
nonb3oBaTenemM TakMxX HapyleHUn B TeyeHne 6 MecsiueB CO OHS MOSyYeHUsd MM OT onepaTtopa CBA3M yBedoMmreHus (B
NMCbMEHHON (OpME) O HaMEepPEeHUN NPUOCTAHOBUTbL OKasaHue ycnyr TenerpadHoOn CBsA3W, ornepaTop CBs3WM BrpaBe B
O[HOCTOPOHHEM MOpsiike PacTOPrHyTb yKasaHHbIN foroBop. [pu aTtom nonb3oBaTtens 06si3aH BO3MECTUTb oneparopy
CBSA3U MPUYNHEHHbIE eMY YObITKU.

84. B cnyyae HapylleHus aboHeHTOM 06A3aTenbCTB MO onnarte ycnyru "Tenekc", yCTaHOBMEHHbIX AOroBopom 06
oKaszaHuW ycrnyru TenerpadgHon CBs3u, onepaTop CBA3WM BNpaBe OCYLLECTBNATb pacyeTbl NpU OKazaHMM TakoW YCnyru Ha
OCHOBaHWM NokasaHu 06opynoBaHNs CBA3K, yYUTbIBaKOLLEro 06beM OKa3aHHOM YCMyri.

85. Onepatop cBA3M 00s13aH OKa3blBaTb MNONb30OBaTENsAM YyCryrn TenerpagHoOM CBS3W B COOTBETCTBUU C
3akoHogartenbcTBoM Poccuickon ®epepauun, Hactoswmmn NpaBunamn, HauMoOHanNbHbIMKU CTaHAApTamu, NULEH3NEN U
AoroBopom 06 okasaHuu ycnyr ternerpacHom CBA3W.

VI. MNpaBa 1 06s3aHHOCTM Nonb3oBaTenemn

86. Nonb3oBartesnb UMeeT NpPaBo:

nepegasatb 1 (UNu) nony4aTtb coobLleHnsa TenerpadHoOn cBs3n NMBoO OTKaszaTbCsa OT UX MOSyYEeHUs, ecrnv UHoe He
npeaycMoTpeHo deaepanbHbIMU 3aKOHaMK;

OTKasaTbCHA OT onnatbl YCNyr, He NPeayCMOTPEHHbIX AOroBOpoM 06 OKasaHum ycnyr TenerpadHon cBsA3n, a ecnu
OHU onnayeHsbl, NOTpeboBaTb OT onepaTopa CBA3KN BO3BpaTa yniavyeHHON CyMMbI;

UMeeT NpaBo Ha npeaocTaBneHne emy HeobxoaAnmon 1 4OCTOBEPHOM UHopMaumm ob onepaTope CBA3W, pexume
ero paboTbl U OKasbIBaeMbIX yCryrax.

87. lMonb3oBatenb 00s3aH B MormHOM obbeme U B CPOKW, onpegernsieMble OOroBOopoM 00 oOKasaHuu ycryr
TenerpadHoOn CBSA3U, onnaymeaTb 3TN YCYIn.

VII. Mopsagok ocyLecTBNeHUA pacyeToB 3a OKa3aHHbIe
ycnyru TenerpadyHoOn cBA3K

88. Tapudbl Ha ycnyru TenerpadHoOn CBA3M YCTaHABMNMBAOTCH ONepaTopoM CBA3UM CaMOCTOSTENbHO, eCrn UHOE He
npeaycMOTpeHO 3akoHoaaTenscTBoM Poccuiickon Pefepauumn o eCTeCTBEHHbIX MOHOMOMUSIX.

89. MNepeueHb ycnyr TenerpadHOn CBs3M, Tapudbl HA KOTOPbIE PEerynmpyloTcs rocygapcTBOM, a Takke Nopsaok Mx
perynupoBaHusa yctaHaenuatoTcs [pasutensctBoM Poccuiickon deaepaumu.

90. PacueTtbl ¢ nonb3oBaTensaMu 3a okasaHue ycnyr TenerpacHOn CBsA3M BeOeT onepaTop CBA3U, OKa3bliBaloLLWiA
Takue ycrnyru Ha OCHOBaHMWU NUUEH3UWN, UNWU Lo, YNONTHOMOYEHHOE MM Ha OCYLUECTBMEHMEe YyKasaHHbIX pacyeToB Ha
OCHOBaHuM oroBopa 00 okasaHuu ycrnyr TenerpacHom cBa3un.

91. Bce pacuetbl ¢ nonb3oBaTensmu 3a ycnyru TenerpadHon cBsisM Ha Tepputopum Poccuiickon denepaumm
OCYLLECTBISOTCA B POCCUNCKNX Pybrisix.

92. Mpu Hannuum pgoroBopa 06 Oka3aHWW YyCnyr TernerpacHOM CBSA3M onfarta MpOM3BOAMTCS MOCPEACTBOM
HanMYHbIX UK 6e3HanNMYHbIX pacyeToB HEMOCPEACTBEHHO MOCIE OKa3aHWUsl Takux YCIyr, a Takke NyTemM BHECEHUS] aBaHca
WNKU C OTCPOYKOW Mnarexa.

[Mpu okasaHum ycnyru "Tenerpamma’ B NyHKTax nogadu onnarta ycrnyrn npou3BOAMTCS HernocpeacTBEHHO nocne
nogadn Tenerpammbl.

93. OcHoBaHWeM AOnsi OCYLLEeCTBIEHUS pacyeToB 3a YCrnyru "Tenekc" sSBMSTCS YCroBWs orosBopa 06 okasaHuu
ycnyru "Tenekc” n nokasaHus obopyaoBaHUA CBA3U, yYUTbIBatoLLEro 06bemM OKka3aHHbIX OnepaTopoM CBA3N YCVT.

94. lNMpwn okaszaHum ycnyrn "tenerpamma” (BHyTPEHHEN UMM MEXAYHApOAHOW) onfarte noasexar:

TenerpacpHoe coobLleHne C y4eTOM KONMMYecTBa OMNlaynBaemblX CIIOB B TererpaMmme, Kateropuu, Buaa U CTpaHbl
Has3HaveHusa TenerpaMmmel;

pocTtaBka (TenerpadgHbii cbop), 3aBuCALWAA OT CPOKa MPOXOXAEHUS Tenerpammbl U crnocoba ee [OCTaBKM
(Bpy4eHus).

Ycnyru, TEXHONOIMYECKU CBSA3aHHble C YCNyron "tenerpamma’ v noBbllalmMe ee noTpebuTenbCky LIEHHOCTb,
orraymBalTCsa CBEpPX CTOMMOCTU yCcnyru "ternerpamma’.

95. Onnarte nognexarT Bce croBa, o6pa3sylline cogepxaHue BHYTPEHHeN Tenerpammbl (OTMETKM O KaTeropuu u
BYAe Ternerpammbl, agpec, B TOM 4uCne HOMep OTAErNeHus CBA3W, ecrnv TakoBOW MMEETCs, TEKCT, NoAMnucChb, BKIo4vas
CNnoBa, COeAMHSAOLLME YaCTU MHOIOCITIOBHOW Tenerpammbl).

3a 0HO CnoBo B TenerpaMmme CHMTaeTCs:

Kaxgoe CroBo, HanucaHHoe B COOTBETCTBUM C MpaBunaMy rpaMMaTtvku M MMetoLee CaMOCTOSTENbHbIN CMbICH,



BKIMOYas YacTuubl 1 Npeanoru;

KaXabI OTAENbHO CTOSILLMIA 3HAK, undpa nnm Oykea;

3HaK, HanucaHHbIM NOMHBLIM UMW COKPALLEHHBLIM CIIOBOM;

umdpa, HanucaHHas MosiHbIM CrOBOM;

He pasgerneHHasl CUMBOSIbHbLIM 3HaKOM "-" rpynna 3HakoB, cocTosiwas u3 undp nnm Oyks, UM CMeLLaHHas rpynna.

Cnoga, rpynnsl undp u 6yks, pasgeneHHble CUMBOMbHbLIM 3HAKOM "-", CHUTAIOTCA 3a OTAerNbHbIE COBa.

96. B konuuecTtBO onnayMBaeMbIX CrOB MeXAyHApOAHOW TenerpamMmmbl BKMKOYAOTCH BCe CrnoBa, obpasyoline
coaepxaHue TenerpaMmmbl (OTMETKM O KaTeropum 1 Buae tenerpamMmmbl, agpec, TEKCT, MOANUCH).

3a oHO onnayMBaemoe CrioBO B MeXAyHapOAHOW TenerpaMmme cynTaeTcs:

Kaxgoe crnoBo (rpynna 3HakoB), cogepxallee He 6onee 10 3HaKOB M He pasfeneHHoe NHTEPBanom,

Kaxabl OTAENbHO CTOSALLMIA 3HaK, undpa unm bykea.

CnoBo, cogepxawee 6onee 10 3HakoB, onnadmBaeTcs Kak rpynna cnos. [pu atom kaxable 10 3HaKOB cuMTaloTCS
32 OOHO CIfIOBO MIIKOC OA4HO ONiiavyMBaemMoe CrioBO, €CfM KONMMYECTBO 3HAKOB B cfoBe He kpaTtHo 10. 3Hak "-"
ncnonb3yeMbln A4S pasgeneHns pasnuyHbIX CROB UK rpynn 3HaKoB, onnaynsaeMbiM CITIOBOM HE CYMTaeTcs.

97. MNpu pacyere CTOMMOCTM TenerpaMmmbl Buaa "CXemHasl" M MHOroagpecHon Tenerpammbl (HE3aBUCMMO OT
cnocoba ykasaHus agpecoB) YYWUTbIBAETCS CTOMMOCTb BCEX Tenerpamm, nepefaBaeMbiX B yKasaHHble OThpaBuTernem
agpeca, npy aTOM KONMMYecTBO NnepefaBaeMblX TENEerpaMmmMm COOTBETCTBYET KONMYECTBY apecoB.

98. B cnyyae HEBO3MOXHOCTM OKasaHus ycryr TenerpadHon CBA3W, BO3HUKLUEW NO BMHE MOMb30OBaTens, ycryru
noanexar onnate nonb3oBaTefnieM B MNOMHOM obbeme, ecnv MHOe He MNPefyCMOTPEHO 3aKOHOM WNM A0roBopom 06
oKaszaHun ycnyr TenerpacgHoOn CBA3W.

B cnyyae ecnu HEBO3MOXHOCTb OKa3aHWUsi YCnyr TernerpagHor CBA3n BO3HMKNA NO 0BCTOATENBLCTBAM, 3a KOTOpbIe
HW OdHa U3 CTOPOH He OTBeYaeT, Nonb3oBaTeNnb BO3MeLLlaeT onepaTopy CBsA3M (aKTUYECKM MOHECEHHble 3TUM
onepaTtopoM pacxofbl, eCnn MHOE He NPeayCMOTPEHO 3aKOHOM UIM [OrOBOPOM.

VIII. MNopsigok npeabsBneHns n paccMoTpeHus xanob
W NpeTeH3n Nonb3oBaTenemn

99. lMonb3oBaTtenb BrnpaBe obxanoBaTb pelleHus U OencTBusa (0e3dencTBmne) onepatopa CBA3W, CBA3aHHblE C
OoKasaHueM ycnyr TenerpacgHom cBaAsun.

100. Onepatop cBs3n 00a3aH MMETb KHUrY xanob v npeanoxeHWn M BblAaBaTb ee MO nepBoMy TpeboBaHuMio
nonb3oBaTtens.

101. PaccmoTtpeHue xanob nonb3oBaTenen ocyllecTBNAeTcs B Mopsiake, YCTAHOBMEHHOM 3aKOHOAATeNbCTBOM
Poccunckon ®epepaunn.

102. B cnyyae HeMCNOMHEHUS WM HEeHaAnexallero MCcnonHeHns obssartenbCTB, BbITEKawWwux u3 gorosopa o6
oKkasaHum ycnyr TenerpacdHoIn CBs3u, Nonb3oBaTens 40 obpalleHns B Cyd NpeabsBrAseT onepaTopy CBSA3U NPeTeH3nu.

103. B TeyeHve mecsiua cO OHSA Mopadn Tenerpammbl NPeabABASOTCA NPETEH3UW Mo BONpocaM, CBA3AHHLIM C
HeQoCTaBKOW WM HECBOEBPEMEHHON AOCTaBKOW Tenerpammbl MO0 WMCKaXeHUEM ee TeKCTa, U3MEHSIOWMM CMbICH
TenerpaMmmeil.

MpeTeH3nn NpeabaABnATCA B MMCbMEHHON hopMe 1 nogriexar obs3aTenbHON perncTpaunm onepatopomM CBsA3n B
YCTaHOBNEHHOM MopsifKe.

104. lNMpeTeH3nM NpeabsBNSAOTCS K onepaTopy CBA3W, 3akMoumBLLEMY OOroBop 06 okasaHuu ycnyr tenerpadgHomn
CBSA3U UMW OTKa3aBLUEMY B €ro 3aKIo4eHuu.

[MpeTeH3nn no Bonpocam, CBA3aHHbIM C MPUEMOM UMK BpydeHUeEM (OOCTaBKOM) Tenerpamm, MOryT NpeabsBnaTbCs
KaK K onepaTtopy CBs3u1, NPUHSBLLEMY TenerpaMmmy, Tak 1 K onepaTopy CBA3M No MECTY Ha3HavyeHus TenerpamMmmei.

105. K npeteH3uu npunaraetca konua pforosopa 006 oOkasaHuM ycnyr TenerpadgHoOM CBA3WM MAW  UHOTO
yOoCTOBepsioLero akT 3akfioYeHWss yka3aHHOro [0roBopa [AOKYMeHTa (KBMTaHUUKM, 4YeKa KOHTPOSIbHO-KaCcCOBOW
MalUWHbl, ONWCW MOJAaBaeMbIX TenerpaMmm, Ternerpammbl, OOCTaBMEHHOW agpecaTy) W MHble OOKYMEHTbl, KOTopble
HeobOXoAMMbl AN PAacCMOTPEHUS MPETEeH3MM MO CyWeCcTBY M B KOTOPbIX AOSMKHbI ObITb YyKasaHbl CBeAeHus O
HEVCMOMHEHUN VNN HeHagnexawem WUCTNOMHEeHUM 00s3aTenbCTB, NPedyCMOTPEHHbIX AOroBOPOM OO oOKasaHuu ycrnyr
TenerpadHoOw CBS3u, a B Criyyae npeabsBrieHnst NPETEH3MN O BO3MeLLeHUn yulepba - o dhakte n pasmepe NpuYMHEHHOTO
ywepba.

106. lpeTeH3usa pomkHa OblTb paccmMoTpeHa He no3gHee 4dem yepe3 60 gHen ¢ gatbl ee peructpaumn. O
pesynsratax paCCMOTPEHUS NPETEH3UN JOMKHO BbITb COOBLLEHO NuLly, NpeabaBMBLLEMY ee B MMCbMEHHON hopMme.

107. Npun OTKNOHEHUN NPETEH3UN NOMHOCTLIO UMM YacTUYHO NGO NPU HENoNy4YeHUM OTBETA B YCTAHOBMEHHbIN AN
€ee pacCMOTPEHUs CPOK Nonb3oBaTenb MMeEET NpaBo obpaTnTbCs B Cya.

108. lNpaBo Ha NpeabABAEeHEe NPETEH3NN NMEIOT:

nornb3oBaTernb - No 06593aTenbCTBaM, BbiTEKaLWUM 13 AoroBopa 06 okasaHuu ycnyr TenerpadHon ceasu;

nonb3oBaTernb, KOTOPOMY OTKa3aHO B OKa3aHuu ycnyr TenerpadHon CBssu,;

oTnpasuTenb M agpecar B crny4vasix, CBA3aHHbIX C HEJOCTaBKOW UMW HECBOEBPEMEHHOW OOCTaBKOW TererpamMmmbl
nnbo nckaxkeHmem TekcTa, U3SMEHMBLLMM CMbICH TeMnerpamMmmei.

IX. OTBETCTBEHHOCTb CTOPOH

109. Onepartop CBsA3M HeECET OTBETCTBEHHOCTb Nepen Nosfib30oBaTenem 3a HEUCMNOMNHEHWE WN HeHapgnexallee
ucnonHeHve obs3aTenbCTB, NPEAYCMOTPEHHbLIX AOrOBOPOM 06 oOkasaHuMu ycryr TenerpadgHon CBA3W, OKasaHue ycnyr
TenerpadHON CBSI3M HeHaanexallero kavecTBa, HapylleHMe Cpoka oKaszaHus Takux YCnyr U CpoKa YCTpaHeHusi
HeaoCTaTKoB, NpefoCcTaBneHne HeaoCToBepHOU nHpopmaumm o6 ycnyrax TenerpagHon cBa3n 1 06 ucrnonHuTene aTmnx
ycnyr B nopsifike u pasmepax, npegycMOTPEeHHbIX 3aKOHOM UKW JOroBOpPOM 06 okaszaHuuK ycnyr TenerpadHoOm CBS3K.



110. lMNpu HapyleHMM OonepaTtopoM CBSA3M CpOKa OKalaHusl YCnyr TenerpagHon CBs3M U MNpu OOHapyXeHuu
He[QoCTaTKOB B OKa3aHUK ycryr TenerpadHoi CBA3M Nonb30oBaTernb Bripase No cBoemMy BblIOopy notpeboBarh:

6e3B03Me3aHOro ycTpaHeH s HegoCTaTKOB;

YMEHbLUEHNst pa3Mepa NnaTbl 3a OKa3aHHbIe YCIyTu;

MOBTOPHOIO OKa3aHus ycryr 6e3 4ONONHUTENBHON onnaThl.

Ecnu B ycTaHOBNEHHBIN CPOK HEQOCTATKM B OKa3aHUW ycnyr TenerpadHomn CBA3M He yCTpaHeHbl onepaTtopoM CBS3M
unu ecnn obHapyxXeHbl CyLLEeCTBEHHble HEAOCTaTKU NpW oKasaHuW ycnyr TenerpacHoOn CBA3W, NOMb3oBaTenb Brpase
pacToprHyTb 4OroBop 06 okaszaHum ycnyr TenerpacdHom CBa3u.

111. OnepaTop CBA3M HECET OTBETCTBEHHOCTb 3a WCKaXeHWe TeKCTa TenerpaMmmbl, U3MEHUBLLEE €e CMbICH,
HeoCTaBKy TenerpaMmMbl UMM ee BpyvyeHne agpecaTty no uctedyeHun 24 yacos ¢ MOMEHTa NoJaym B pasMepe BHECEHHOM
nnatbl 3a Tenerpammy, 3a MWCKMOYEHWEM TernerpamMm, afpecOBaHHbIX B MOCENEHWUs, B KOTOPbIX OTCYTCTBYET CEeTb
3MNEeKTPOCBA3MN.

112. OnepaTtop cBs3n 0CBOBOXOAETCS OT OTBETCTBEHHOCTM 33 HEWCMOIIHEHME WKW HEeHaanexallee WCMOSIHeHne
0053aTenbCTB, NPEAYCMOTPEHHbLIX AOroBOpoM 06 okaszaHum ycnyr TenerpadHomn cBa3n, ecnu BygeT gokasaHo, YTo Takoe
HEeuCMOMNHEHNEe WM HeHagnexallee WCMNONHEeHWe MPOoM3oLWOo MO BMHE Monb3oBaTend nmMbo BcrieacTBMe AENCTBUS
HenpeogosIMMON CUnbl.



